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Commentary 



Distribution And The Locksmith 



These days, as money has grown lighter, ] have hoard more 
and more grumbling about the role of distribution in the 
locksmith industry, The complaining lias conic from every 
level of the market: manufacturers^ distributors and 
hieksniichs. Some manufacturers complain they want more 
support from the wholesaler, Some wholesalers complain 
they want more support from the locksmith. And sonic 
locksmiths complain they want more support from both 
manufacturers a fid wholesalers. 

What docs it al 3 mean? r believe that with the lough economy, 
people have been having more trouble than usual 
appreciating the various roles different companies play in the 
economy of locksmith ing^ 

Locksmiths, remember that you need your wholesalers! You 
simply could not do business without them, According to 
liter a Litre from the National Locksmith Suppliers Association, 
the value of inventory sitting on the shelf of their average 
member exceeds on* ftiillion dollars. This money, in the form 
of producii sils on the shelf waiting for you to order it. 

Without the wholesaler, you would have to purchase any 
supplies you need in greal quantity. It simply is not cost 
effective for many manufacturers to ship you a few items at a 
lime, Therefore, you arc able to use the distributor like the 
bank. Draw from your account there when you need products. 
Et keeps your money in your pockets instead of on your 
shelves! Recognize thai the distributor, by virtue of his 
inventory and his overhead, has earned die right to make a 
living. His markups arc worth paying because they allow you 
to conserve your resources instead of having to order three or 
four hundred locks at a time. 

The wholesaler must also contribute so ihis relationship, 
however. Wholesalers, you do not make friends by selling 
directly to the customer of your customer. Be sure you have a 
carefully considered policy to protect the locksmith. Of 
course, many institutional and commercial accounts buy 
direct froth you. But there, is a difference between selling case 
loads to ihc locksmith department at die hospital ami selling 
three deadbotts to the local motel manager. Protect your 
customer and lie will insure the future viability of your own 
business. 

The manufacturer, too, must contribute to the health and 

welfare of this industry. Understand thai it is difficult for ihc 
wholesaler to justify stocking large quantities of new 



products when current demand may be low. Help the 
distributor to market your products so that a demand for them 
may be built . This will, in turn, spur greater orders from the 
distributor. 

With a little more cooperation between all parties, our 
industry will function belter than before. Remember that as a 
locksmith, you have a great number of choices to make when 
ordering product. And often, price can be die determining 
factor. But you must remember that price will noi necessarily 
buy you service, and price will not always buy you quality. 
The distribution system, jnsi like your business, functions on 
profit. 

If you do not perform i\ valuable function for your customers. 
you will not have enough business to sustain yourself. U is 
just the same for manufacturers and distributors. Demand and 
expect good services and products from them. But do not 
begrudge them the profit they must make to live. 

As a security professional, it is your duty to secure and 
protect die lives and proj>eriy of your customers, h is also 
your duty to e;im enough profit to allow you to live and pay 
your bills. Mlius. next year you will still be around to service 
the customer. It is just the same for the wholesaler. One 
without the other just could not survive. Working together, 
both locksmith ami distributor will prosper. 
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Letters 



Comments, Suggestions and Criticisms 



Tho National Locksmith is (OtQfQSiod in 
yauf viitw, Wu do reservs Ib# rigfrj to orfif 
tof fifo^ry and toil&tri. Haass address your 
comments, praise w criticism io Editor, 
th* National Locksmith, 15$$ 

Burgundy Parkway Sireanrwood. tL 

COWZ AH fetters la the editor must 
bo signed. 



How To "Lock Up" 
Lockout Business 
Dear Marc; 

This is a guaranteed method to keep 
police sind firefighters from opening 
vehicles r This afternoon I read one too 
many letters from locksmiths crying the 
blues about police and firefighters 
Opening vehicle lockouts. For thone 
who think that their financial success in 
this business depends on opening 
vehicle lockouts, t offer this foolproof 
tnclhod: 

1) You musl gel the cooperation of 
rnosi of the other locksmiths in your 
area, 

2) You musi use litis method 
exclusively for a minimum of four 
months t „six months if need be. 

3) You must be willing to give a 
hale to gain what you think is a lot, 

4) You must realize thai your 
"adversaries" are not skilled in the use 
of modern icols and techniques for 
Opening modern automobiles. 



5) For the period, of time mentioned 
you must refer all lockout calk to both 
the police (sheriff} and fire dgpurtrntints 
in your community. 

6) After this period of time, the 
public services mentioned will have 
expended a good part of their budget on 
these "frechies*" and may be ready to 
cry "uncle/" Also, by this lime they 
probably will be defending themselves 
against several law suiEs aflcr causing 
damage to some of those more difficult 
autos (especially if you tell you 
"customer" to do so if the public 
agencies cause any damage). 

7) Now you must talk tn the heads of 
these agencies, offering to take on all 
car opening from now on, 

#) Finally, after you get your ear 
openings back > I must go on to do those 
higjh-pffDfH jobs that youVe missing out 
on while wailing to open that nest 
automobile for a few dollars less than 
your competitor. 

Wyitfi Kesslcr 
California 
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' : KarryD:- Simon, an inventor, 
locksmith sui'd retired president of [he 
former S & S Key. Company, 
Chicago* Illinois passed "away on 



November IJUti, )99D nt theajje of 

S & S wris once called Hit; largest 
lo^ k smith ;«^ry ice :iri : the world, S & 
S's operation in! Chicago occupied 
close to 13,500 square feel winch 
dwarfed similar locksmith 
operations, In 1978* Mr, Simon sold 
the company now called the Super 
Lock Service ip:Mi ciriploycfij. 

A number of his Inventions are 
CiirrciiLlj-iii'scd today, from the First 
■ K c y ; Mac li i M ■; i 6 1 i the ; = C y 1 i n d er 
" C uard s '■ ' i b i I ihc- ■ ; Ti m e D e 1 a yc d 
System's: currently; used between 
^"bfolhi Cylinders; axid/or Key Pads to 
the; Electric; Strikes', lie' aisu assisted 
FrEirteis Keil in .the invention of the 
automatic key'muchsne. arid the 
Jimfcunc family in their invention of 
the ball tacking syslcm used in their 
padlocks. In the beginning of the 
;5G*s; he engineered ^designed and 



manufactured all of J the: service tool? 
for dje;niajorm?tnuf?iciuriers of door 
closers ;and ■ which arc; currently 

;Used;;;;;;N : r--;-.;:.:::::::: ••■; 
■■ : He ;is : survived ;by ; his fsons Gene 
andikau^ 
active in the; industry,' and Martin ; 



Comifiu&tf on page B 




HPC has it all: 

Key Machines, Software, Books, 

Car Openers, Pick Sets, Tools, 

Door Guards, and Key Cabinets 



Click here for more information 
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1990 Tips Winner 
Thanks Staff 

Dear Marc: 

This is a word of thanks 10 you. Boh 
Sicvcking ihc Technical Editor, and ihc 
sisff of Tht National Locksmith 
mqga/inc Tor awarding mc Rrst place in 
ihc 1990 Tcchnilip Conic si. My prize 
was a Lafkcrpoint Key machine from 
HPC. I was also the recipient of the 
Best Tip prize for the April '91 issue. 

I would just like lo tell my fellow 
locksmiths lhat it's easy lo win valuable 
prizes, cash, clc. in your lips column. I 
will continue* in ihc fulurc. lo share my 
helpful hims as others have wiih mc 
over the years, 

BillyO'Dwycr 
Connecticut 

TAOL Speaks Out 
About Legislation 

Dear Marc: 

The Association of Ontario 
Locksmiths (TAOL). through ihc 
Legislation Committee, has approached 
ihc provincial government to establish 
legislation for Ontario locksmiths. The 
objectives of this project arc to provide 



training, establish an apprenticeship 
program, develop favorable legislation 
and finally certification through 
provincial testing. 

Members of TAOL have discussed 
this subject at length during 
membership meetings and board 
members of TAOL have had direct 
communication wiih the Ministry of 
Skills Development to deter mine the 
requirements to put this project in 
motion. Howcver + TAOL is only a small 
representation of individuals working in 
the security hardware industry be they 
locksmiths, dealers, distributors or 
manufacturers. Li addition, chain scores, 
hardware outlets, police departments 
and tow operators arc invoked in some 
form of the industry. 

Legislation, certification, licensing, 
or however it may be addressed is not 
mandatory in the Province of Ontario. 
Official legislation will afTcct everyone! 
It is die intent of TAOL lo fiH-mulatc all 
the data required to produce favorable 
legislation. This mammoth objective 
cannot be achieved without Ihe 
participation of all personnel involved 
in our industry, Al) locksmiths are 
encouraged to take this project 
seriously. Give it your utmost attention. 



commence communication with your 
fellow locksmiths, pass the message at 
the happenings in the industry. 

We are in the early stages of this 
project i wc need your 

comments/suggestions to make this a 
viable presentation and a successful 
achievement to the satisfaction of 
everyone. Should questions arise h and 
they certainly will, they must be 
addressed directly, accurately and 
quickly to those concerned. This project 
has great potential and the objectives 
will only be satisfied by networking 
within the locksmith community and 
using your input seriously. 

TAOL Board members have taken 
this task seriously and accept the 
responsibility of working on your 
behalf to bring about legislation. 
Legislation may be good or bad; it will 
affect everyone, but only through 
collective effort will we be able to 
achieve successful legislation, 

"Legislation by Locksmiths" is the 
only approach to this project, 
** Legislation by Government" is no 
legislation! Participation is the "buzz 
word". 

Continued on pjgo If 
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Should you be in favor of legation 
call or write u$ F (scribble a rote). 

All inquiries and communication 
should be directed lo: The Association 
of Ontario Locksmiths, 2220 Midland 
Avenue* Unit 106, Scarborough r 
Ontario, Mil* 3E6 Aticmion: 
Legislation Committee, Telephone: 
(41ft) 311-2219. 

"Veteran" Installer 
Oilers Advice 

Dear Marc: 

I am wriiiiig in response lo the 
article in the April fc 9l issue on floor 
safe installations. As a veteran q( 
several hundred different safe 
installations I thought I could add a Tew 
tips to make the installation go easier. 

First off. the poini that was made 
about missing all footings is a valid 
point, but along wilh footings there are 
also water pipes, air conditioning lines, 
tension cables and sewer pipes (on deep 
salts), to be on the lookout for. Most of 
the time if yon hit one you just need to 
slide the hole over a few inches. It is for 
litis reason you never cut the carpel for 
digging. Just pull ii back from the wall 
over itself, litis makes clean up easier 
too* 

"Hie tool you use for breaking the 
concrcle is your own choice, But I 
found 60 lbs. Bosch Elcciric 
Jackhammer works best. There arc no 
air lines and it breaks up the concrete 
[llskt Hum smaller ones. This keeps Lite 
dust down and saves clean-up and 
boring time. They rent for about $35 — 
a good investment. When busting 
through the bottom of the slab, be sure 
to wajch for pipes. 

Another tip is to bring both cutters 
arid a Sawzall with metal blades for the 
wire mesh or re bar in the slab, 

Make sure the hole is at least 3** 
bij^er than I lie Safe on all sides (botlom 
too). This prevent waler seepage and 
adds security, A plastic bag of tar also 
helps keep water out, 

A garbage can (35 gallon) and a (5 
gallon) bucket are a necessity. Leave 
the yarhagc can in the truck and haul 
the din out in the five gal !on bucket and 
then mix your concrete in it. 

When you first pour ihe concrete in 

Continued vn pago 65 
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UFACTURING, INC. 



Every Installation 

Is a Self-Portrait 

Of the Person 

Who Did It. 

Autograph Your 

Work with 

Excellence. 



Click here for more information 
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Enter the 1991 Technitips Contest 

$$$ Thousands and thousands in cash and prizes! $$$ 



First Prize 



Second Prize 



Third Prize 




& 



Silca's Club Jr. 

Tliis d;asy to op urate kuy duplicating 
machine maku* the. pnpular Laser- 
Sidewinder auto keys. Il also duplicates 
various automotive and commercial high 
security keys. 



Fourth Prize 


^SS§| 
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Belsaw 200 

Duplicatc H cul by code, cut flat steel keys. 
Complete machine with motor, three cutters, 
guides, and instructions.. Built-in 
micrometer. 




HPC's One Machine 

The One Machine, is a semi-automatic, 
durable. ajirJ accurate duplicating machine 
designed to cut several hundred keys per 
day< effortlessly- It cuts standard cylinder 
keys, plus mosl foreign automotive keys. 



Fifth Prize 




HPC 9120 

II PC's newest and mosl compact key culling 
machine features reversible jaws. Double-sided 
copy dog cuts flat steel and safety deposit keys 
and has soliy brush. i£*ecUenl veratfile mathine. 




ESP 660 

The model o"o"0 key maehine can be used for 

manual cutting or, with the flip of a switch, 
ii will cut keys automatically. It is designed 
to accommodate large head keys such as 
hotel and foreign auto blanks. 



Sixth Prize 







-_ 



■ 



$100 Cash & Flat Kate Manual 

S1OD.00 in cash will hrighlcn your dayE So will 
the Flal Rais Mafwatfor Lock&ftilks. The manual 
will help you price your services for profit. You 
won't ever have to guess how lo price again. 



w ±*±±± **+*****+ 



Seventh Prize 



Code Books From The National Locksmith 



Eighth Prize 



* ++ ** ** + *+ *+* ** * 



Ninth Prize 
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General Code Book Set (NGCB) 

These- Lhrcc books contain 450,000 codes 
eaveriq^ domestic kick and automobile codes. 



Padlock Code Book Set (npcb) 

These three volumes offer 462,000 covering 
Dudley, American (Juhkunc), Master and Yale. 



Foreign Code Hook Set (nfcu) 

'[Ilk twu yo'lhtx: set }*']][ Ik 432^)0 cixJck fur llut; 
cornplea: Variety <.ij' linxHiji lulIum, fmrn Al]tfi.a 
Romen to Yugo, 
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Technitips 



Helpful Hints from Fellow Locksmiths 




*i-it*l n« your Techl'ifltpt 
Who hJXtttt- you ff**r t* 

ML^ThU Lttitrnith, IfrH 

Ssr^j.T-rtroo^ IL SOI 01 



June's Best Tip 

Here 1 .? & nifty liiite Tccluiitip 




• I ' i I t i *^t k i >i I li ^ 



Ford Shim Adaptor 
(.135" wide) 

Illustration 1 



Win a VATS Decoder 

Eftt^ rronH-i, A:Koc< -a- 1 a^-C^J O^O O* 
^<* A7C03 VA'S ttecodtj^ qr^ gn A-70Q1 
A^taprof to me mi r oufcno%o Tectvttjp 
lubfftltod IKs monltv II yo^ "K-o^ld Ifco o 
crhoncft lo wifi a Tree tfp-tOcifM and 
adop"0f from Al-LocV, shrtpfy tufcyr^l yo./ 
oulorftoTvo rp eitcL&vey to rhf* Nfitiortot 
iQCktmith. Tipi iub-nUed to 0lhnr 

ALi-Lockt a-?csd mokas st op*v to 
^lOQnose SVitcnn failure* _ ifrivieo Ihrt 

tt>lu"nn ona selpc? 1*m? com<*C" Vev l>'Ohk, 
ThrS i0phii1lCC31e^ , 1ori u eo?v 1o <i£Cf ond It 
comptelely portable. Long w!rp lonfl* nra 
oasv 1o u*e In cramped aulornoMv-n 
shualions. 

SubmUyouf 1 ; p. and win tociayl 


From All-Lock! 




■ * l r - -i 

1 ^ 









for those limes when you tm^t 
measure a Ford Doublc-sidcd 
key. Many limes it become* 
necessary to measure a key in 
order 10 make another by code, or 
dcicrnrinc tfie cuts so cylinder can 
be eombinaied to ihc kty. Depths 
for Ford double -sided keys yrc 
m. ensured from the titicuL ^Idc of a 



bljuik io the root of a cut T as you 

*£c in illusiracion one- A. 

r Hu besi £oSuti<ni is to pldqe a 
Fmd adaptor into the recess of tf n .t' 
uff-scl* and measure from the 
adapior so ihc root of ihc cul The 
adapior, normally used 10 
duplicate ihc double -sided keys p 
Lji vi 35""- wide aud-.0S5 M - ihick. " 






How To Enler 

Ail you no&d to do to enter is submit a tip, coveilng 
any aspect ol tocksmi thing to The Nation^ Locksmith. 
Certainty you have a favorite way of doing things thai 
you'd like to share with other locksmiths, Why noi wirfte l\ 
down and $ubmit it to: Robert Si eve king, Tochnitips' 
Edhor. Th& Nalhnai Locksmith, 1533 Bung undy Parkway. 
Stfoamwood, II S0 107. 

Tips subsnitlod 10 Olhgr induslry publications will not 
bo- ollglblo! So get busy and ssnd in your lips today r You 
may win cash :nejchandi&e, or even one ol many key 
machine or codo book selsl AT the ond of tho yoar, we 
choose tho winners of tho list&d pfiies. 

Last yoar do^s^ns of poopie walked off with money and 
prize*! WouWoT you like to be one ol tho pfiio winner* 
for 1991? Enier today * It s a fat e»F«f lhan you think! 



Every Tip Wins 'Locksmith Bucks!' 

Yes, every Up published wins a p*ize. But rem e mho r, 
you must submit your i£p to Th& Hationgl Locksmith 
GKtluS[vely h Each and evory tip pi;b:;shQd in T^chdilJp^ 
wins you S25.00 \tt Locksmith Bucks! Use this spor-dab'o 
cash toward the purchase ol any books or m orphan di&*> 
from Tfr$ National Lock$rriith r You al&o recoive a Bonded 
Locksmrlh bumpor sicker and decal. Plus you are now 
eiigibto for the roally big prizes! 












Best Tip of the month prizes! 

If your tip is chosen as the bo$t tip of tho month, you 
will win $50.00 in cash as well as S35.00 in Locksmith 
Buck si PEus you will receive a quartz Locksmith watch ¥ 
a Bonded Lscksmiih bumper sticker, docaE and a 
Locks msih Cap. Pius, you may win one ol the annual 
prizes, 



June 13 
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TlK 

Locksmith I 



— 



. i . i . i . i . i . .n j i , j i . i 



1 used a brass shirri that used 
■t6:c'omc : Ehi boxes; of; Ford key . 
■: -blanks; but' if: you.: need- to" make:-: 
■orie/trj;ihis.;ClEin]p;a Fond key;-; 
in your vise, with a; small pkw 
|of?iKm ; stock; {,085^) in me'off^; 
; : ieL'of tbe;Ford; key h File the' 
shim, as. you would hand 
■ iduplicauva; flat/stecl key > .square!: 
.and even - with the edge of tlie 
: ■ key; '■. In '■■ two arj inutea ; you ' \\ .have 
; ■ a perfect adaptor > Hie carei'iaDy, ■ " 
; : T he ■ ;. I '3 5 " ; d i.nri en s i on is Very 
Important; :-,v: 

Fin sure this will help sonic 
' apprehtLCtlocksmiifi l.hat has 
struggled with this problem, ; 

Robert Lu/HSh 
Wisconsin 

";.; - ***fen;+_* * * *,**.* + *¥* 



Automotive Tip of the Month 
This tip Is the winner of the All- 
Lock A-7000 VATS Decoder and the 
A7001 Adapter. All-Lock will award 
this package to the best automotive 
tip each month of the year. 

1 have two Technitips. that Vm sure 
you will find helpful if you do 
automotive work. To increase the 

visibility of your car opening tools, 
while inside the door, paint the working 
ends white. This is a tremendous 
advantage when working wiih a wedge 
and a flex light, The white tools stands 
out against the dark background, and is 
much easier to guide over Ihc linka^c. 

If you arc asked io duplicated a worn 
GM key. and find that the duplicate wil] 
not operate the lock, shim the original 
and make another copy. Place a paper 
shim, made from a calling card, under 
the original key, and duplicate it as 
usual. The duplicate wit I be oversize* 
by the thickness of the card, A regular 
calling card will usually be atsout .010" 
thick. You should check your key 
machine regularly, to be sure it is 
cutting accurately; of course. A paper 
shim* used as above, is a simple cure 
for an underside key. This Technilip 
will work on any cylinder key. 

Ron Hanna 
Wyoming 

**************** 

I recently had a customer who 
brought in a "Boraxo' 1 soap dispenser* 
which needed keys. When I first looked 
at the key way (see illustration 2) J 
thought* "I don't have anything for 
thai." But h not wanting to tell my 

14 The National Locksmith 




customer, "No*" J took the dispenser to 
my keyboard and realized I could use 
an old fashioned barrel key the same 
size as the dispenser' * key way and 
ground off the bit* a little beyond the 
bit. halfway into the shaft. (See 
illuatralion J.J Now that 1 had a key 
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thai would go in N the rest was done 
because all you do to unlock the 
dispenser is push in and turn, 

Mark Do! in 
California 



* * * **** **#****** 



This Tfechnitip is fairly simple, but 
extremely handy. Nest time you rekey a 
Kwikset cylinder, and find the spring 
cover loose, clinch it in place with your 
1IPC lock cap removal pliers. The shape 
of the plier tip is perfect to tighten diese 
notoriously loose retainers. IL may not 
be absolutely necessary* but it's just a 
little insurance that the retainer won't 
pop off, 

A second Tip, dial I really can't tike 
total credit for, concerns helping 
customers find your place of business. 
If you have a Small map printed on the 
reverse of your business card* it will aid 
a prospective customer in locating your 
door. If your shop is "out of the way" or 
"easy to miss" show some landmarks 
on your map that a person unfamiliar 
wilh Ihe area will rcco^ni^e. The time 
you save not explaining "how to get 
there' 1 and die frustration you will save 
the customer, is worth your effort, You 
may want to include the same map in 
your yellow page advertising. Keep ic 
simple! 



Bill Frasc 

Delaware 
**************** 

If you're as tired of chasing those 

little red extender tubes that come with 

can of Wf>-40, as I am. this Technitip is 

for you. Before you use die spray lop or 

extension lube, while it is still new, glue 

it to the spray top, Tnsert the extender 

lube into the spray top and glue it in 

place. A drop or two of "hot glue" or a 

little "super glue/* will keep the 

extensidn tube "in place, permanently. 

The tube and top must be "clean and 

dry/' for the glue to ad here properly. 

Robert Busby 

Maryland 
**************** 

When you install a "dummy 

cylinder" in a mortise lock, make a 

shallow cut on t he rear of the cylinder 

with a hack saw N to accept a fiat blade 

screw driver. This will allow you to 

screw the "dummy cylinder" in or out 

of the lock case, from the opposite side 

of the door. By using this tip, you will 

avoid any damage or sears to the 

outside of the cylinder. Dummy 

cylinders can be very hard to grip well 

enough to install or remove without 

damage. 

William S, Kase 

California 
**************** 

To service the door locks on the late 
model Chevrolet and CiMC pickups, it 
is necessary to first remove the latch 
box assembly, TThc linkage between the 
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latch box and handle assembly, which 
contains the lock cylinder, will not 

permit easy removal of the handle. Two 
10 mm metric bolts secure ihc 
bandlc/cyJinder assembly in the door. 
These are removed first. Uncouple the 
"lock" linkage from the outside 
cylinder at (he latch box, remove the 
Ibrce Imch bos attachment screws, and 
allow the latch box to remain 
suspended on the linkage from the 
inside latch and lock control rods, 
tteing careful not Lo hend or distort the 
Jock pawl or linkage rods> Lilt the 
handle and cylinder assembly out of the 
door. It's easy if you free the latch box 
first, as in illustration four. 

Mole: Some of the parts on these 
newer vehicles are not as substantial as 
yon have became accustomed to. Don't 
stress or bend the "while mcial parts." 
some will break before they bend. 
Handle units That are "painted" to 
match the vehicle can be expensive to 
replace, 

Hcrschcl Luttrell 
Texas 

*++ + + + *+ + + + + 4-41 41 n/t 

For the Master combination padlock 
a good drill point is located at the 
center of the lock body, in line with die 
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case rivet, as shown in il lustration five. 
Drill a 1/16** hole, through the skin of 
ilic padlock body. Insert a stiff wire 
probe through «he hole, and push in as 
you depress the shackle io release the 
lock. The probe will lift the "blocker^ 1 
which blocks the heel and toe Locking 
Slides, The padlock will be unlocked. 

This method will require the lock 
case to be repaired. A short "drive 
SOrew" is, in most cases* the easiest 
answer. 

Richard ftalicfci 
California 

* + + 4-+* + + + 4fc + **** 

Recently 1 was catted lo master key 
15 new GM vehicles. This was done to 
allow a maintenance company to 
service the vehicles after hours p without 
having a separate key for each truck, 
The key combinations for the individual 
vehicles remained the same, so 
individual drivers won Id not have 
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access to other than their own truck. 
Hie master keying was quite easy, 

Illustration si* shows the design of a 
R&S sidebar wafer. Ilic only fealurc of 
the wafers to change, Ets the 
combination is changed, is die location 
of the gate. Uy adding a second gate 
with a triangular file, using another 
wafer as a pattern, you will have a 
wafer that will accept the sidebar at two 
different cut depths. For best result*, 
make the cut difference at least two 

Contimwd on paoo 13 
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depths deeper or shallower than the set 
key, 

Vlc Ferrcira 
West Vji^gmia 

Editor's Note; Try to keep the 
number of mastered wafers to a 
minimum, to prevent Cross keying or the 
chance of phantom keys operating your 
cylinders. 

Set 42 1244 

Master I232H 
Remember, mastering matter keying 
always, creates a number of phantom 
Comb i nd tions. Th e fo Ho w i ng 
combinations will also operate the 
same cylinder. 
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Multiply this, by she number of 
vehicles, and you &ill suddenly realize 
that we have traded a system of 
"convenience" for the "security" I fiat 

was afforded by the separate keying. 

Make sure your customer is aware of 

the trade-off, and accepts the liability. 
+++#+ + + + ++ + + + 4- + + 

Here i* a liillc Techniiip that will 
greatly increase your speed and success 
with the vertical button tool. The tool 
Shown in illustration seven made from 
3/lfi" round rod. The special tip was 
created by filing the end with a small 
round file. Hie claw style tip cradles the 
vertical button rod, as I he loo I is slid up 
to ihc but l on. This modification wil] 
alio* 1 you io "capture" the rod, and 
slide it up to the underside of the 
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National Auto Lock Service, inc. 

offers a wide range of equipment 

and services for the Automotive 

Locksmith. From tools and hard to 

find key blanks to transponder 

programming, we can take the 

mystery out of car service, we 

accept credit card orders, and 

can ship COD. Contact us for the 

latest in automotive technology. 

www.laserkey.com 
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makes button lifter 
more effective 
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Under Glass Vertical Bulton Tool 

IJIustrslfon 7 



veriicaJ button wiihoul slipping ofT, 

Kenneth Hammack 
Indira 

A 1 Wl Toyota Land Cruiser was the 
subject of about 1-1/2 hours of study for 
me the other day. The first thing I found 
was that my auto encyclopedia doesn't 
even mention this car and 1 have grown 
accustomed to finding any tiling I am 
called on to open in there. After poking 
around in the doors with my light, I 
discovered that for the most pan the 
window channel prevents any tool from 
entering the door cavity and where you 
can get into the door the linkage is 
shielded. 

I personally don't like to pul] the 
door away from the frjjnnc and slick a 
long tool into the interior of die car so I 
continued exploring. There in the rear 
compartment were a pair of sliding by- 
pass windows, A plastic wedge easily 
separated them about 1/4" giving me 
plenty of room to stick a 3/16" rod (bem 
in io a "Z" shape) forward to the 
window's lock lever and depress iu li 
did not require much effort and the 
window was open, 

I was still ton far from ihc dour totk 
10 reach it with my arm so I wrapped 
some electricians tape on Lhe end of my 
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Newsmakers 

New Products and Industry News 



S & G Offers New 
PXXP, Program 

Sargent &. Grccnlcaf has introduced 
a new pohu-of-purchase marketing 
program. The program features a 
Sargent & Grccnleaf Point-Or-Purchasc 
Safe Label ihai adheres lo security 
containers displaying S&O locks, dials, 
and ring$. 

To assist safe dealers with 
showrooms, the P, O.P, Safe Label 
prumoics safes lhal feature the Sargent 
&l Grccnleaf UL Jislcd Group 2 
combination lock products* 
Highlighting important, security features 
about the lock:, the label informs the 
potential purchaser that the safe 
manufacturer chose one of the finest 
security combine ion locks available. 
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Gardail Introduces 
New Wall Safe 

Gardall Safe Corporation has 
announced the introduction of (heir new 
extra deep wall safe made! KL6001L 
The safe features anew flush mounted 
easy to operate dial wiih a U.I,, Group 
II combination lock or a key operated 
lock. 

The SL60G0 is constructed with 
heavier gauge material than most other 
wall safes on the market f using a 1/4" 
door and 3/l<5 hh body. The safe weighs 
43 pounds There are four anchoring 
holes in the side walls. 
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Fortifier Improves 
Dead bolt Security 

The Fortifier Sock guard makes the 
dcadbolt luck pick-resistant and is 
i mended for ai-homc use. The Fortifier. 

available in two models, mounts on the 
side of a regular door which uses a 
double cylinder dead boh or above the 
double cylinder on a French door. 

Model FBI Swing-a-way swings down 
over dcadbolt key t in kKftod position, which 
Model FS2 slides down on track over 
dcadholl in locked portion, llie RxuTier has 
a US. Patent Pending. It features a modem 
design and is made of break- res i slant 
materials. 
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Choose S&G Comptronic 

electronic safe 

locks for. . . security. . . 

technology. . . tradition. 
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Key Stamper 
From Silca 

The TS-1 Stamper from Si lea is a 
heavy duly> solid racial tablctop unit 
requiring a routing whecL The wheel 
contains alphabetical and numerical 
characlcrs. plus period, slash T hyphen 
and eomma, Thv, Stamper is idea] for 
use by locksmiths to mark keys for 
identification. 

Bull bearing stops space the char- 
acters into the correction position, 




while a sliding shuttle allows position- 
ing of [lie key for incising almost any 
point on the surface of the key. The dial 
wheel and shuttle lock in any position 
deter mi tied by the operator to insure 
accuracy. A solid rap with she hand or a 
rubber mallet will incise the desired 
characters into the key with case. 
Circle 326 on Rapid Reply 

Alarm-1 
Open House 

Alarm -1 Protective Service* 
conducted a dealer opcti house at their 
Louisville, KY central station. The 
dealer 0[ien hou.se afforded the dealers 
an opportunity 10 see ihc new, recently 
relocated central station. 

The new facility has ihree times as 
much space in the central slat ion as liie 
former facility. A new telephone 
system, larger computers, and more 
operator stations were added to 
accommodate the growing dealer base. 

Alarm- 1 is a national deal ac- 
company providing central station 
monitor log, equipment purchasing* 
marketing assistance, and dealer 
networking, 

Circle 327 on Rapid Reply 



InteL<M:k Announces 
New Entry Locks 

Intel jock Corpora don is introducing 
the new Intel 4>ck 1 000 and 3000 scries 
of key optional eniry locks, After an 
early launch of the product prototype by 
Schlage T.ock Division, InicLock has 
taken over the reigns, spearheading 
both technical product improvements 
and consumer marketing efforts. 
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" P Ilic objective of the change (front 
Kchlage to InteLock) will permit 

InteLoek to focus on the special i/.cd 
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product development and marketing 
lask required for the key optional lock 
io reach iis significant potential/ 1 says 
Thomas Field, president Schlagc Lock 
Division, 

"We simply introduced too Carly/' 
explains I me Lock president, Tom 
Corder, "The producl underwent years 
of extensive lab testing, Still, ihe initial 
Schlage launch proved wc had .some 
isMJL-s Lo addrcsa. We've worked wiih 
iock smiths, retailers and 

consumers — people who were on the 
fry [it line*, Stilling* installing and using 
the product to make the necessary 
adjustment.** 

"The development of the hue Lock 
1000 and 3000 series has been an 
ongoing process, We've solved the 
mechanical problems with the 
proiotypcs and new we're ready io 
bring ibis new technology to (he 
consumer/ 1 says Cordon 

1 rue Lock products exceed all Grade 
2 Standards and meet most Grade I 
Standards. 

Consumer responses refer to 
IrucLock as the must exciting 
breakthrough in lock hardware in the 
last SO years, likening ihc advancement 



from the hardware key lock to a modem 
application of entry electronics to the 
banking industry's conversion front 
leltcr io ATMs. 

During the next 12 monihs H InleLock 
will introduce- new, advanced products. 
The new ImcLock 1000 and 3WH) scries 
will be on display at their booth (A557) 
during the ALGA show in July. 

For more information on InleLock 1 * 
new scries of key optional entry locks 
or if you have unused Key l N Keyless 
inventory to be returned for the new 
Intel .tick 1000 and 3000 series product, 
p lease call: (SOO) 487-21 14. or write to: 
InieLock Corporation, 7026 Koll Center 
Parkway, Suite 225 a Plcasaniou, CA 
94566. 

Circle 32G on Repld Reply 

Jet Adds 
Key Blanks 

J 01 Hardware Mig. t^orp., Brooklyn, 
NY is pleased to announce the addition 
of seventeen new key blanks; to their 
line. 

Supplement 191,1 re I ea^cs numbers 
1169. B77, B7S. and B79 for General 
Motor*, HY5 for the new Hyundai and 



SCI-DD in brass and I0G-C-DD-NS 
incised with "Do Not Duplicate" on the 
bow. 

Supplement 19L2 announces their 
new "Safclinc" with five of the most 
popular safe deposit blanks Tor both 
&&G and Mo&ler Uniquely. Uiey have 
incised a neat identification number on 
each Want utilizing cither an original 
key blank number or [he manufacturers 
loek number, A]] of ihe blanks are in 
nickel silver. 

Supplement 191.3 covers blanks 
numbered ESE and ES9 for ESP's 
loeks. FA3 for Falcon's standard "G" 
kcyway and both tort's S4G and LS4G 
to fit their most popular cam locks. 
Circle 329 on Rapid Reply 

AW I Gets Response 
lb Rebate Program 

AWT, a division of Abloy Security, 
hie, has rejHirted a si^nifiuLinL response 
to its Quarterback Rebate program, 
which allows for a 25 cent rebate on 
any AW I or Convert- A -Lock cylinder, 
with at least len proofs of purchase. 

fc "J~he response to ihe rebate program 
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has been just great, * said a company 
Spokesman, "We feel this savings on 

our product is a grcal way lo say tlunk 
you to all of our loyal cusjomers," 

In conjunction with its 25th 
anniversary. AWI also will give away 
S25 F tW cash ic> a locksmith at the ] 991 
ALOA Convention, July 19 to 21, in 
Anaheim, California. 

To have a chance to win, a locksmith 
must register for the AWI Quarterback 
Rebate program. No purchase is 
necessary to be eligible to win the 
$25 P 000 prize, and the locksmiths need 
not be present lo win. However, 
participants must be 21 years of age to 
enter. Locksmiths may write or call 
AWI for registration forms. 

Circle 332 on Rapid Reply 

The G.1VL Persuader 
From A able Locksmiths 

Frank Markiscllo R.L of Aable 
Locksmiths has designed a new tool 
that will open virtually all GM door and 
trunk locks in less than 60 seconds. 
Thi$ tool was originally designed to 




open those trunks where ire spring 
retaining cap has popped up inio the 
outer shell, making i( impossible to 
open i he ]oek wills the key, or the key is 
worn out, With this tool and the key 
you can Open the trunk without any 
damage then just replace Lhc retaining 
cap arid ihc lace tap. 

Circle 330 on Rapid Re* ply 

Marks' New Yorker 
Mortise Lockset 

Marks USA announces the redesign 
of one of their most popular mortise 
lock sets. The New Yorker will feature 
thru-boll knob/plate assemblies. The 
new design utilizes knob/piait: 
assemblies which ihru-boli through the 
lock body and secure with vibration- 
proof screws, This assures automatic 
trim alignment and extra strength. 

The steel reinforced knobs are 
permanently attached to plates with 



hardened snaf) rings through machined 
brass bushings. The resulting design, 
therefore, creates "screw less" knob 
trim. Eaeh knob contains its own 

independent spring loaded spindle. 







V:.,.. 



Cifde 3-31 on Rapid Reply 





TM 



It's your reputation 
Trust the original . 



Click here for more information 



Click on border to view new company or issue 



NATIONAL 



AJUTO LOCK SERVICE. IMC. 




hes 




Imedecol 

HIGH SECURITY LOCKS 



TlK 

Locksmith! 



Selling Alarm Systems 



"I low can you customize your sales approach to meet the situation of your prospecl? And 
what are ihc benefits of doing so?" 



by Jim Osborne 

More locksmiths arc becoming 
interested in the alarm aspect of 
the security industry. Remember [hat 
Custom izing your sales approach for an 
alarm system will bring you many 
benefits. The first benefU is increased 
sales, the second is a more satisfied 
customer, arid chcre are more benefit;; to 
follow, Bui how do you customize your 
celling? How do you match the system 
with the customer? Why customize? 
And how do you avoid the 
"Assumption Trap?" 

Avoid Assumptions. A perfect 



Monitoring The Alarm 
Ce n trdlA litrm C on trot 

Centra! Alarm Control, hie. in 
Miami, Florida, has redefined 
central station auiomali on. Using a 

software interface called PruCAD, 
Ccnlral Alami.Gonu-oi4s;ihc first 10 
successfully transmit . dispatch 
. info;mati[>n : :io: ;ihc "91 1 Center 
computer: to-Computer via modern* 
The impact- of Lhiyncw application 
;qf; ay tillable: vecJuiology has been 
tremendous:- : :■:■:■ ■:!■.■: 

At the General; station; "Fewer 
central station operators can handle 
more alarms. Actual dispatch time is 
less than 30. seconds* Voice 
irauseription errors are eliminated. 
More timely outgoing calls lo alarm 
subscribers rc$vH in. more dispatch 
cancellations, from 7% during the 
first three weeks of testing ProCAD. 

A 1 the: police department:: iFftwer 
d i spatcbers ■ are: x cquircd ; to hand I c 
alarm calfc^More-caJie^liitioos arc 
received -before a ipatrol unit is sent 
lo the scene; Response ts 1 sie ttj other 
falls has cjofiscqucnilv skorlcnedn 

For the ciistomen; . Quicker calls 
l>av£ increased" customer satisfaction 
with moni torin'gV More ■ cance \ tali m 
equate to fewer fals£ alarm fines. 

"Relations between the alarm 

Ccuitifiued on pagQZB 



illustration of tliis trap is what happened 
a few years ago when I worked as a 
product manager with a security 
equipment manufacturing company. 
Our engineering staff was 
demonstrating a new "high lech** 
residential alarm system 10 the CEO, 
and the Board of Directors, r J"his system 
had multiple arming levels, English 
readout. 100+ zoncs N a variety of 
special shunt and arming features, It 
would do everything except clean ihc 
windows. Every member of the 
engineering department proudly 
presented different aspects of the 
system they'd developed to the; CEO 
and the owners. Finishing it up, they 
waited for the praise to follow. 

Without so much as a hint of 
CKciicmeiu or enthusiasm in his voice* 
the CEO. said, "Good job, gentlemen. 1 
know ihc market studies show that 
we'll sell a lot of these anils, hut I can 
tell you 1 hat J M never have one of these 
in my home, not even on a bet." 

Lifestyle is a key. With everyone 
expecting praise ami curnjralulalions, he 
shocked us with his pronounce mem. 
Certainly he was pleased with ihc 
engineering wort, and said so, but his 
rejection of this product For his personal 
use hit us hke a bombshell. What was 
behind this? The answer was his 
personal lifestyle and preference He 
preferred nothing **Iiigh tech M in his 
personal life, He explained that he 
didn't even use ATM machines. He 
wasn't comfortable with them, didn't 
like codecs or remembering them, and he 
jusL didn't like ihc process. 

The security system in his home 
probably had "1" as a code, and il r s 
doubtful that he even owned a system 
that his own company produced. Liven 
though he headed an international 
electronics company, was an engineer 
by training, and dealt with technology 
every day, his personal life was kept 
simple and uncluttered. 

Step beyond the obvious. Enter the 
"Assumption Trap." A security 



salesman going to tills executive's home 
to sell a security system would probably 
find out that this executive headed art 
electronics manufacturing company 
(forget thai h T s security for just a 
moment), and had an engineering 
background. What would the lypical 
salesman do? He'd trol out the most 
complicated system available with all 
types of fcaiurcs. 

He'd go into detail about these and 
probably Lry lo show how all the latest 
electronic technology has been applied 
to that particular system. "No" would 
be die answer to thus preservation. How 
many prospects are turned off by the 
assumptions a salesman makes, and end 
up saying no to a system when it could 
have been yes? Plenty. Asking 
questions and making observations can 
turn ihc no into a yes. 

What are you selling? Hardware? 
Asa securiiy sales professional offering 
electronic alarms, you are selling 
41 Peace of Mind' 1 to your prospect. If 
you're not, you should bc + because that 
is really whal people want to buy. If the 
alarm system you are proposing is "too 
complicated" for die prospect, or ihey 
arc afraid they will have problems 
operating it, you have an excellent 
chance of hearing this prospect say no. 

Few people buy what they don't 
understand. Conversely* try selling the 
most simplistic system 10 a prospect 
who's an eleelronics nut, who wants to 
have at! the features thai the most 
complex system offers, and you'll be 
oul the door. Customize. Asking 
questions, making observations, and 
cheeking out assumptions is how you 
doit. 

Hy any other name. Many of cs 
choose to use titles like Security 
Analyst Security Consultant, ele. when 
presenting ourselves to our prospects. 
However, no matter what title you 
Choose, your first or primary role is a or 
should be, as a sales professional in 
security. A sales professional is a 
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inJiislry and ihe Metro -Dade Police 
Department are at an at I -time high 
due to the joint effort to reduce false 
alarms," according to Ron Walter^ 
President of the Atium Association 
of Florida, "Other police 
departments are watching what is 
happening U> Mettp::h is not far off 
when lh£ alarm cUspatchL will go 
fiom the cental station to the paLro) 
ear untouched by human tiands." 

I- or more ; information; about 
Central Alarm Control and FroCAD, 
contact Bob Boudreaux'(S»0) 2SS- 
6522. 

Emergency Response Center 

The ERC Network goe* one step 

beyond alarm monitoring. The 
Emergency Response Center's 
central Elation features: all major 
formats, is U"X, Jisied, fully 
C om pu t e r iftcd ; with ; ti e .w. ; eg ui pmen I 
on line, 24: : ! lio uir ", ;■ : .v i» i c: c/d si la 
r coord i ug % fu 1 L -po w tir" backi sp, T3 lc i r 
new fad lit y de si^iied iforj.niotiiioririg 
efficiency has personable operators 
who are friendly and proficient and 
offers convenient fax and modem 
services for direct access. 

Just as impressive, you've found 
ERC service priced right, with no 
sign-up fees, hidden charges, limited 
limes to go one line, "fine prim" 
comraets* and no added costs for 
unlimited codes and zones. The 
company,, established in •1980 1 serves 
over fiOO dealers" tiaii.o.nal I Yp with 
lens of thousands;: of accounts 
handled srtnoolhi y iahS ^efficiently. 

Ask for ERC Network. Services. 
You'll fiavc excellent, support services 
right at your fingertips; and many arc 
free. As an ERC Network dealer you 
can i^ke advantage *>f Attar a ward - 
winning literature program {Se curing 
America Merit Award for the Best 
End-user Res i den Hal; A tar m Sates 
Materials). Customize these with your 
deed and you'll have a sales brochure, 
a direct mail piece* a handout or a 
leave- behind, a $tl of Emergency 
R espoi i sc Procedures; for customers 
and more* 

Take advantage; of ^cxb'hisivc 
seminars and woF'ksEidpsi: si: security 
sign program, .ibgn 'pro gii ra, a 
casta loan program j and more. 

Call col I free, t -800-322- ERC lj 
for your free booklet, "Alarm 
Moniloring Guide for Dealers", and 
complete maniple information. § 



Continued ffom page 26 

member of a proud profession that 
matches a product or service with the 
needs of l he customer. If you keep this 
fact firmly in your mind you can 
increase sales, and capture other 
benefits too. 

Knowing your propped is one of Ihc 
Hrsl rules of pcllimg. Asking questions 
in a personable manner shows your 
Interest in the needs of your prospects, 
and provides you wiLh valuable 
In for mat ion needed to make the sale, 
You tun double your chances of making 
the sale If you gel to know your 
prospect's needs, and from saEes come 
referrals* But what is important to 
know? 

Profession: If you know your 
prospect's profession before the 
appointment, it may help you to provide 
die proper focus for your pre sen lat ion, 
For example, an emergency room nurse 
who deals with crime or its result every 
single day should understand the 
benefits and need for a security system, 
A stockroom clerk may not have had 
exposure to crime, exposure which 
could help motivate him to install a 
system. Regardless, it will help if you 
ask what exposure they have bad to 
crime, and what it means to diem. Let 
thum tell you. Jf you fail to show the 
prospect the need for your system, their 
answer will be no. 

Hobbies: Always look around 10 See 
what hobby, or even entertainment 
electronics are in the house. If Mitre is a 
VCR, try to determine if it is "full 
fealure" or "basic." (Going back to my 
original example of the CEO who kept 
his personal life simple, you would wee 
no VCR in his home at all). Also look 
for home computers and electronic 
games. If these items are in the house 
you know the prospect may be 
eomforiablc with new techno logy, but it 
doesn't hurt to ask how they like or use 
these items. Ask questions with genuine 
interest in finding out bow they look at 
things, and apply answers you get to 
your selling process. 

The presence of these eleLironics 
may also tell you what level of system 
the prospect can afford. If you find no 
sign of electronics (VCR, computer, 
etc.) in the house, this could mean that 
the prospect, is not comfortable with 
them, or cannot afford them. Again, 
don't make assumptions based upon 
one piece of information alone. Observe 
all aspects of the home and the 
prospect. Tie all of these obsequious 
together into an overall picture, or 



understanding, of the situation of the 
prospect. 

If all the signs point to lower 
income, coupled with no interest in 

technology, consider approach i j ig them 
with a simpler and lower-priced system. 
If a system is out of their price range, or 
beyond ihcir understanding, their 
answer will be no, Match the system lo 
the prospect. Ask, listen, comprehend^ 
get a feel for their point of view and 
preference, and customize, 

Family: The alarm system will 
affect every member of the family. Why 
is it important that you know the family 
makeup (how many, a^es. etc) he fore 
proposing a system? One family 
member can kill the sale. If there are 
children who will be coming and going 
on their own, you must provide a 
simple arm/disarm method for them to 
use. If there are elderly or handicapped 
members of ihe family who may move 
more slowly, you need to propose a 
system that offers extended time delays, 
as well as s implied y of use. 

Keep in mind that almost every 
prospect is considering this system for 
the "Peace of Mind" of their family. If 
any single member of the family 
perceives that the alarm system is going 
to be disruptive, a nuisance* or not 
usable by one family member, ihey may 
decide to live without this level of 
security when they don't have to, 
H nil ding a system around their needs, 
rather Lhan selling a standard package. 
makes for increased sales, 

Needs: Jt is your responsibility as a 
security sales professional to find out 
about the cusLomcr T s needs. Beyond 
responsibility, it will eliminate 
problems and save you money, if not 
make more money for you at the same 
time. Too many people involved in 
selling still think it is the job of a 
salesman to talk, when it is not. The 
main and most important selling tool a 
salesperson lias is a question. Prospects 
onrf customers often don't know whai 
you need to know So scn£ them; oftrn 
they doni know what monitored alarm 
systems can do. Asking ihe quest ion, 
listening to the answer, explaining the 
appropriate feature, and selling Ihe 
bene fit is the process that works. You 
lose when you don p t.f olio w these rules. 
Example? 

You start to get daily false alarms 
from one subscriber, night and day, and 
you call to find Out why. You discover 
that your subscriber's father has come 
to visit for Ihe summer, and he walks 
with a cane and has some o;her health 
OwO/wod art pa$Q $$ 
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Abby System's 
Video Course 

Abby Syslem of Alarm 
Repair is pleased to 

announce thai they are 
ready for their plan of 
nntion e il expansion, Thb 
coursa which is comprised 
ol a varies ol videotapes 
allows iho locksmith to 
H '^ttQnd school" at any lime 
ol iho day or night they 
choose to walch. It is an in- 
doplh course on how to 
repair alarm systems, Only 
one [ape at a time is 
purchased and at the Bnd 
of each "class" is an exam 
which, il you choose, can 
t>a maiFod lo Abby and it will 
be cor j acted. Then you a/e 
ready for iho next course. 
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Argus Security 
International Inc. 

Argus Security 

International proudly 

introduces tho Argus 2000 
Auto Security System. The 
Argus 2000 incorporates 
two tiny three bultc-n multi- 
functional remote Conlrol 
trans miners. 

Besides moniloring the 
doors, trunks, hood and 
glass against vandals, the 
Argus 2000 is capable of 
disabling tho starter circuit, 
flashing Iho parking lights, 
locking and unlocking ihe 
doors, operating Ihe 
wfndows, opening tho trunk, 
starling the vehicle, 
controlling iho garage door 
opener and mo/o. 
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AutoPage Debuts 
"Kosmos" 

AulO PogO, Inc., iS very 
pleased to announce the 

introduction of KOSMOS 
(RF/61B). a now vehicle 
security syslorn. Aulo- 
Fago"s sophisticated 
Technology has macfe 
KOSMOS simple lor 
installers and usors r 

It comes with two 
extended rango multi- 
channel transmitters, built- 
in remote panic conlrol, 
flashing LED, and the 
sophrsticated SIS glass, 
shock and motion sensor, 
which triggers the alarm at 
any attempted break-in. 
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Black Widow's 
Series 2000 

The Black Widow Series 
2000 is a multi-function, 
remote control auto security 
system equipped with two 
dual-button, 100-foot range 
transmitters. Tho second 
bullon has a variable lime 
output which can be used 
to open a garage door, 
activate power dooMocks, 
or interface with a ronnolo 
starter, elc. The unit also 
has a panic feature, 
visual/Liudible status 
reporting, 360-dogroQ 
window and shock sensor, 
passive/ active arming wrth 
a 60 second re -arm timer, 
entry violation memory, and 
manual override. 
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Awarded 
CES Honor 

Code-Alarm has 

announced that the 
company received the 
Innovations k 90 Design & 
Engineering award for 
Intercept, at the 1990 
International Summer 
Consumer Eleclronic Show. 
The Product is now 
available in Detroit through 
selected Code- Alarm 

Intercept is the first 
vehicle recovery system to 

offer a Complete socun'y 
package, including a 
premium remote alarm and 
remote engine shut down, 
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Grimestopper's 
Convenientstart " 

The Crimeslopper 
CS790MX is a remote 
convenience system for 
Ihose who do not need an 
alarm system, or whose 
vehicle is already alarm- 
equipped with ol her than an 
expansion-ready MX 
system (such as an OEM 
alarm). 

Designed for 

convenience and safety, the 
CS790MX provides one- 
louch engine- starting, 
power door lock operation, 
electric irunk release 
activation, and interior 
dome light illumination, alt 
by RF remote control. The 
system includes a 2-butlon 
SlileTto rvIX transmiiiQr. 




Detects New 
Security System 

Detec Security Systems, 
Inc is ir^roducing a re^ii itkHt- 
your sell" security syslem 

designed for home or oflice. 
This system can be wireless, 
hardwired or may have a 
combination ol both and is a 
regular builMn -the -wall type 
found in ihe more expensive 
and compter security systems. 

The system uses electronic 
technology that has been 
proven tof many years and not 
microcomputer based 

technology thai is complex and 
confusing to the customer. 

I was designed with a cobr 
to number installation 
procedure and ail components 
simply plugnn. 
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Harrison's 
Pager Alarm 

Harrison Electronics 
9121 Pager Alarm signals 
inslantly if vehicle security 
is violated. You have a 
choice of aleMs; "silenT 
pager only, pager and car 
horn, or pager and siren, 
The syslem arms 
automatically when the 
engine is turned Off. 

The built-in piezo sensor 
detects violations on 
vehicle body and attempts 
to break glass. If Ihe 
system is triggered, the 
vehicle's automatic antenna 
is raised for increased 
range. The anlenna retracts 
when Ihe 9121 resets. 
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C & A Control's 
Startguard 

Slartguard is a remote 
auto security system Irorn 
GSA Control Systems, Inc. 
that combines ihe luxury of a 

remote slarter with Ihe 
security ot a passive alarm, 

Startguard slarls up a 
vehicle's engine by remote 
control from up to 300' away. 
and it automatically activates 
all preset accessories to 
preheat or precool the 
vehicle's interior. 

Customized antr-theft 
security leatures include 
continuous starter kill, 
automatic alarm trip, dual 
disarm sequence, and 
optional afar m hookup 
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Doyfe Tailgate 
Locks 

DoyEo Tailgate Lock 

Division has introduced 
their lino ol "Lock It Up* 
tailgate locks (or most full 
size and down size 
domestic and import Uucks. 
Doyle's original HD8 
Tailgate Lock locks arid 
secures your truck's 
tailgate while still allowing 
the lailgate lo bo opened 
and dosed without 
unlocking the lock. The 
deluxe LHL Tailgate Lock 
completely locks the 
tailgate shut in the closed 
pas il ion to prevent lha iheh 
of bolh ihe tailgate and the 
cargo inside. 
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Colorado Car's 
Deposit Box 

Co For ado Car Safe Co. 
offers Car-Sale, a sale 
deposit box for valuables 

carried in automobiles. Car- 
Safe has a unique, low 
profile design and installs 
inconspicuously under the 
vehicles' seat or in tho 
trunk, in the homo or any 
location that may require 
dependable security. 

G^Safe is available in 
a standard and industrial 
sories. The industrial series 
is available in two sizes. 
The larger Car-Sale can 
ac com mod .it a al least two 
large items such as a 
removable fadio and 
portable telephone, 
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Harrison's 
Security System 

Harrison Electronics 
new HE-S00SD comas 
packaged with 2 iwobutlon 
tran&mi11or:; r The system 
includes Ihe "mosl 
roqu^lod" convenience 
features: jo-rnole 

arm/disarm, re-mote door 
lock/ unlock, remote trunk 
release, remote panic and 
second vehicle opojalion. 

The HE-5GGSD has a 
built-in electronic shock 
sensor with sensitivity 
adjustment, .i starter kill, 
LED and chirp status 
indi^ciSori; Lsnd 1 ?fs dR 
siren, Chirp disable 
included. An on-board 
flasher Hashes ihe parking 
lights as the alarm is 
sounding as well as whan 
arming and di warming. 
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Crimestopper's 
Samurai ™ 

Crim stopper's CSS805 
i$ the latest in the 
Samurai^ series ol romolo 
cnnirol vehicle alarm 
systems. In addition to 
power door lock and unlock 
outputs, IQ-amp flashing- 
lights output. starler 
disable, passive last-door 
arming, and triple- 
protoction zone diagnostics, 
the I imitod'lifflti me -warranty 
system features switchable 
remote panic/remote trunk 
release. When in panic 
configuration, the trunk 
release wire bacomas a 
ctome light illumination wire. 
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Kryptonite's 
Cable Locks 

Kryptonite offers the 
8000 Series heavy-duty 
cable locks. 

These cable & com -bine 
ovar 200 strands of 
Tampered sleel cable 
wrapped around a tough 
inner core, resulting in 
15,000 pounds of pull 
$1rongth, Each cable took is 
mads wiih the higlvsecuiity 
Ace 11^ tubular locking 
mechan-ism, a super thick 
steel lock housing and 
swivel locking heads. 
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Code Alarm's 
New Transmitters 

Code-Alarm is 

introducing a new line ol 
colorful dosignoi 

transmitters. They are the 
firsl in the industry to offer 
the vehicle security 
customer their choice ol 
colorful transmitters, 
buttons, and designer 
labels. 

Code AEarrn sees 
vehicle security as more 
than just an alarm. Their 
advanced security systems 
not only protect vehicles* 
but offer the consumer a 
Jarge varioly of 

convenience features. 
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Lock-lit p s 
Steering Lock 

The new permanent 
steering column lock from 
Lock-tit, which helps 
prevent would-be thieves 
Irom peeling Ihe steering 
coLumn, is designed to 
remain on the column while 
the vehicle is being driven. 
tn jhis way it is very 
convenient to use, since 
once in place, it need never 
bo removed. 

As an alternative, 
utilizing a special screw 
with a break-away head 
provides for permanent 
installation. 

The unit is easy to- 
install and comes complete 
wilh a heavy-duty lock. 
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Optex Wireless 
Annunciator 

A unique and versatile 
wireless sensing system 
designed for indoor or 

outdoor applications is 
available from Opte* 
(USA), Inc. 

Tho transmMtsr/ sensor 
incorporate* a p|R that 
d&tects movement, then 
transmits a R.F. signal lo a 
coded receiver. A selectable, 
4-ione chime receive* alorts 
you of entry nt doors or 
unauthorized areas. The 
outdoor transmitted sensor 
may be used as a wireless 
driveway or pool sensor. 
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Peterzeirs 
Doorknob Alarm 

The Model I Fileclfonie 
Doorknob Alarm from the 

Petorzell Company features a 
110 detfbet output, 

The unit hangs on the 
doorknob of an/ wood door 
and offers a full range of 
sensitivity adjustment that not 
only eliminate false alarms 
bul also dotoct lock picking , It 
evan del sets an intrudor who 
is wearing gloves. Simply 
touching the doorknob sets 
off th a alarm. 

Model II is suhablo far use 
on a metal door. 
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Rodann's New 
AV-100 System 

Rodann Electronics Mfg. 
Co. is introducing its newest 
do Of alert passive inlrared 
system, The Rodann AV-100 
is de-signed lo welcome 
custo-mers or clients whh a 
pleasant sounding chime and 
prevent unannounced entry. 

This unil holds up to lour 
chimes and requires no 
adjustment or maintenance. 
The low cost, easily installed 
abova-lhe-door or side 
mounted unit is ideal for office 
or business con-venience 
and protection. 

Low cost gonial purpose 
Motion De Socio is are also 
ava^lab'o. 
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Sierra Offers 
All-Purpose Alarm 

Sierra International, 
exclusive marketing 3gon| 
for Potrans International, 

Inc., consumer products, 
announces ihe iniro-duclion 
of the Potrans All-Purpose 
Alarm Lock, 

The All-Purpose Alarm 

Lock can be used as a 
regular cable lock, or il can 
provide extra prelection and 
security by soiling a built-in 
110 d"B alarm thai will 
activate whenever the lock 
is lann pared with. 
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Steadfast's Column 
Armor 

A permanent steel 
surrounding for steering 
columns on GM, Jeep and 

Chrysler cars and light bucks. 
ts salable from the Steadfast 
Corporation, 

Wkfoly used by the major 
rental car companies to foil 
themselves without 

inconvenience to the driver, it 
completely covers the areas ol 
the column where access to 
tho rack system is gained. 

Installation is simple and 
lakes less than 1 5 minutes. 
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Tane Offers 
Stubby Recess 

Tane Alarm now oflers a 
middle size fecess called 
The STB-10, This is in 

between tho standard size 
3/B" pres$ lit of 1.25'L and 
the mini 3/8* press fit of 
.55 n L. The STB-10 (short 
for stubby) is only .751. Il 
has a gap ol .75". 

The me in advantages Id 
this unit are its size and gap 
compared to price. 

The STB-10 uses a 
deactivated rhodium plated 
reed and comes with a 
lifetime guarantee. 
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The Thug Bug 
3700 Remote 

The Thug Bug TB-3700 is 
a microprocessor com rolled 
lulltealuiod unit which comes 
equipped wrth the slandard 
fea-tures along with active or 
passive (last door aiming) 
operation, negative and 
positive door pin circuits, 
instant trigger circuit {usod tor 
motion, or shock sensors), 
and dual light flash 
verification of arm, disarm, 
and panic. Dual output allows 
for hookup in vehicles with 
separate loft and right parking 
light circuits. 

Other standard and 
optional features are also 
available. 




^* ■ ■' 

Circle 307 on Rapid Reply 



AutoPage"Nirtja" 
Vehicle Alarm 

AutoPage H lnc, h a 
manufacturer of vehicle 

security and vehicle paging 
announced the company's 
la'est pro-duct, the 
Auto Page "Ninja." 

The unit utilizes a state 
Df the art SIS-5 glass, 
shock and motion sensor, 
which gives the highest 
level of protection, and 
comes wiih two extended 
rar.go multi-channel J emote 
transmitters. 

The system hes remote 
panic, a valet switch, 
emergency override, chirp 
volume adjustment control, 
and can be passively or 
active!/ armed. 




Circle soa qn Rep Id Reply 



Click on border to view new company or issue 




NATIONAL 



AUTO LOCK SERVICE, INC. 




STRATTEC 





The 

JtttkHl 



Silca's Bravo USA 



"Shortly after its arrival at my shop ihe machine was out of ihc box and on the bench. It 

survived the hard us;ige wc gave it," 




$*rM ^qy# Mfc .lnO hvy 



by J#C*i Rotrtrti 






Tlic word "bravo" means grant!, 
Splendid, well done, CiC- and in my 
review of ihc Bravo U-S.A, Key 
Machine from Si lea, I set out to see if 
ihc name fit this machine's 
performance. 

Shortly after it's arrival at my sliop. 
the Bravo U.S.A. was oul of ihc box 
ami on ihc bcuth. (Sec photograph !„) 
Whcci reviewing and evaluating a 
product it is often difficult to know just 
where 10 siari and the numerous 
features of ihc improved Bravo U.S.A. 
nude it even more difficult. Lei's view 
some of them in detail. 

Weight is an important faefor with 
any key machine and ai a shade under 
40 pounds the Bravo U.S.A. is a "hcfly 
guy** wilh four 7/E inch rubber feel that 
will Slay where you put it in the shop or 
service vehicle, Compact, wiih a bench 
area of approximately 12 by 13 inches 
aitd a hm-i/oniaE operating area of 1H 
inches, it fit nicely into our crowded 
key machine area. 

Powered by a single phase I10v t 60 
Hz, 1/4 hp, 1750 rpm scaled bearing 
motor the cutter and brush shaft arc 
driven :u a Meady 1130 rpm via ,i 
single h grooved, ncopfCJK: V belt. 

"This iranslaies to a surface speed of 
HtfS fi/min at ihc contact area of the 
cutler and key hlank. You can eul a lot 
of keys in a short pcritxl of time with 
speed like this. 

The 3,15" high speed steel cutler 
{see photograph J J, ..JesiiMK-..! I cm 
maximum eflieiency and lone, life, lias 
a clear plastic shield which rotates hack 
and away for cleaning or changing 
cutlers. Changing the culler or ihc key 
brush can he accomplished easily by 
raising the swing-away transparent 
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1. Silca'A Bravo U.S.A. key machine. 














2. High apoed atccl £uller r 




3. Shah locking bar used to rnlu thfold. 

culler shield and milking ihe shaft 
lacking bar which flu into a cutout in 
the shaft housing and a hole in the shafl, 
(AVtf ph&tpgrQph J.)The 0.74" open end 
wrench is used lo remove the cutler 
locking nut and ihe l/4 ,fc hex wrench for 
the brush screw. (S*?r photograph 4.) 
Tlie cutter shield, of course, should 
always be put back into position before 



4, He* wrench iw removing broth tcrew. 




S, Dual roefs for carnage Iravd. 




6. Rack and pinion Qparinfj. 

cutting key R, 

The six inch carriage operating lever 
moves die carnage laterally a full five 
inches. Long lasting stability for the 
carriage has heen attained tltraugfa ihe 
use of dual or twin rods or shafts for 
Carriage Havel which means lliai ihc 
carriage rides on four rather than two 
GoftDta/otf on page £3 
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Continued from p$ge 4$ 

bearing surfaces, (See photograph 5.) 

The main shufc. measures 13/16" 
diameter while the control shafl and 
rack which engages Uic pinion gear is 
3/S" diameter. The design is such that 
the carriage does not rouble on the main 
shaft when raised and lowered, as with 
other rack and pinion type machines, 
but fc nuhcr, the shaft rotates in its 
hearings on each side of the housing 
which eliminates any binding action 
that could occur on the control rod. 
This is a design innovation that I have 
not previously seen and one which 
should prevent wear and rocking of the 
carriage for many years. 

Carriage movement is accomplished 
by rack and pinion gearing, (j« 
photograph 6). for smooth and easy 
travel and fast duplication. The carriage 
handle is designed for cons fort and easy 
control of the carriage when cutting a 
large number of kcys.Thc carriage 
release button is conveniently located at 
the top of the carriage handle for thumb 
Operation, and just ahead of the release 
button is a thumb operated roller drum 
for lowering (he key gauges. A safety 
feature of the Bravo U.S. A, is thai the 
ea-Tiage cannot be released until the key 
gauges are lowered. 



The carriage is quite broad with a 5- 
3/4 M dimension at its widest point, The 
mounting surfaces for the key jaws are 
machined to close tolerances for exact 
fining of die jaws mounting plates. (Sgg 
photograph 7.) 

The four position machined key jaws 
are huge !-l/2 M cubes designed to 
accommodate single -side, double-side* 
deep cut, shallow cut, and hard to hold 
foreign car keys. Cruciform keys can be 
duplicated by the use of special 
adaptors which fit into the jaws. The 
four sides of the top half are labeled A, 
B, C and D for ihe various types of keys 
that may be encountered, [ may be 
nitpicking, but I think that the bottom 
lialf of the jaws should he labeled the 
same a& the top half to prevent operator 
error and possible damage when 
rotating the jaws. 

The serrated gripping edge of the 
upper jaws at position A and B (jt 1 *? 
phoiojtr&ph S) provides maximum grip 
on flat surfaces with minimum pressure. 
Maybe I haven't been around long 
enough but this is another feature that 1 
have never seen on a key machine. Jaws 
C and D arc designed for gripping Ltiose 
double- sided keys which often tilt in the 
jaws due to the Location of the 
grooving „ 

For those keys with the groove on 




7. Jawa mounting platc&. 




a. The gripping edge of Ihe uppflrjaws. 

the underside such as Si lea YM32R 
(llco XI75) jaw C is used. (See 
photograph 9.) A machined lip on the 
lower half of the jaw holds these keys 
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G. Example of Jaw place-mom far keys 
groovod on the- underside. 




firmly arid accurately. (See illustration 
W-) On keys with the groove on [he 
upper side such as Si lea GM2D (llco 

XI 43) jaw D is used, live machined ]ip 
is On the upper half of the jaw and 

likewise holds the keys securely, The 
mauhined slt>U> on each side of the- jaw$ 
permil use of the tip stops when 
gauging keys wijh no shoulder. 

The vise jaw handles are awesome. 
Measuring 1-11/16" diameter with a 
slight geometric twist (see photograph 
}I) ¥ and covered wkh a bright red 
resilient vinyl, very light pressure is 
needed to firmly clamp a key in the vise 
j;!v;*_ [u faa, the operating manual 
cautions against over tightening which 
could easily he done with such massive 
handles, Recommended tightening 
pressure is 28 lb. which can effortlessly 
be attained even with my arthriiic 
thumb and finger joints. 

Ally qualily key machine has lb rust 
bearings located between the jaws and 
the jaw handles but Si lea has gone a, 
step furdser by enclosing the bearings in 
the base of the handle. You can't see 
them, but they are in there, and of 
course by being enclosed they are less 
likely to become contaminated by brass 
chips and dust from the cutting 
operation. 

The tracer point or stylus is mounted 
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11, Top view of I lie vise Jaw handle, 




t2. The tracer point mounted in its housing, 

in a solid support housing and con he 

adjusted by a micrometer control knob 
graduated in divisions of 0.002"" for 
quick selting of depth of cui H (Sec 
photograph 12.) Also, I be (racer point 
support housing can be moved Lai orally 
\'or space adjustment ah hough it would 
seem that diis would indeed he a rariiy. 
Space adjustment set-up tools are 
provided in the tool kiL 

The maid power switch has a built in 
red light to indicate wheel power is on, 
and a micros witch located deep within 
the internal workings of the Bravo 
U.S.A. provides power to the motor 
when the carriage is released. 

An individual key brush switch fc 
located jusl above the main power 
Switch, permits use of the 3-1/4" 
diameter tyncx (abrasive nylon) key 
brush with the carriage in die lowered 
position. This arrangement is found on 
a few other machines and 1. am not 
particularly fotid. of it, T am a two hand 
brushcr and T don't like holding the 
switch with one hand a key in the other. 
Moving the carriage to the extreme Left 
and releasing it permits both hands to 
be free for brushing, although this is not 
necessarily recommended. 

Shoulder to shoulder distance of the 
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13. Safely feature for engaging the 
carriage. 
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Illustration 14 



key gauges, stylus lo cutler, left edge to 
left cogc of ihe jaws and slot to slot is 
an cxacl 4-23/32". With this dimension 
bcin£ maintained keys can be gauged 
from any of four positions for accurate 
duplication, 

The key gauges, with a spring- 
loaded lateral ruovemeni of 9/ 1 6" are 
rotated into and out of position by 
turning the serrated edge of the gauge 
drum with thumb pressure. As noted 
earlier a safety feature of the Bravo 
U.S. A, prevents die carriage from being 
released until the gauges are down. A 
detent in the drum, (see photograph /J) 
releases a locking pin which engages 
the carriage release button shaft when 
the gauges arc up, Additionally, the 
motor will not start until ihe carriage i* 
released and comes within 1-1/4 1h of the 
cuning wheel and stylus. 

A feature rarely found on other 
machines is ihe ability to adjust Ihe stop 
position of the carriage in order to 
maintain an 0.004" clearance between 
the carriage and the cutter, duller la jaw 
space (0.004' *) is adjusied by reusing the 
carriage to the up position and 
removing the front panel of the 
carriage. (You need to remove four 
Continued on p<tjjg 57 
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IS. Removable chip Ir&y. 

phLll ip-s head screws.) This provides 
access to ihe 0-3ST adjustment screw 
lock nut located on the bottom of llic 
transverse arm. Loosen ihc nui and 
make the space adjustment by turning 
the screw wiih a t).ti9 fcP alien wrench 
through the access hole in ihe base 
plate, (Sec illustration 14.) The lock ciui 
and adjusting screw can be seen in 
photognsph five. 

A strip of office stationary or copy 
paper is just about the ri^ht thickness 
for [his adjustment, Place the strip of 
paper between the cutter and die jaw 
and rotalc the cutter backwards, When 
ike cutter skims the paper the 
adjustment is correct and the adjusting 
screw lock nut is then firmly tightened. 
Maintaining this adjustment assures 



is. Tool kit. 

longer life for the cutter and the key 
jaw. 

Two additional features we will 
mention are the removable chip tray 
{tee photograph 15), which is located in 
the bottom of the main housing and and 
18 piece loot kit. {See photograph M,) 
The key cutting accessory tools shown 
cnabie accurate duplication of 
practically all of the single arid double 
sided paracentric keys in today's market 
as well cruciform keys except for the 
W Y" and *T profile- 

All electronic components including 
fuses. Control board, motor 
micro* witch* capacitor, etc, are easily 
accessible by removing the seven 
screws holding the bottom plate to the 
main frame, (See photograph 17.) 
Removal of four screws holding the 



■ 

17. Exposed electronic com po nor is. 

electronic control hoard to the chassis 
renders access to the heavy duty motor 
Capacitor. Sparc fuses arc provided in 
the too! kit. 

When reviewing and evaluating any 
product we make every effort to push it 
10 the limits. Key machines, which can 
be a substantial investment, are often 
subject to abuse from various ojXT.i'.urx. 
We auerr.nird every lu>u*:vi- tactic 
known, from letting the spring loaded 
carriage slam to its stop, to plunge 
cut Ling on key blanks in our efforts to 
accurately report on our evaluation* 
Without using all of the adjectives 
published in Webster's Dictionary, 111 
jisi say "Bravo" to the Bravo U.S. A r 

For more informal ion eoniaci: Si lea 
Key Services, 9049 Dullon Dr., 
Twinsburg, OH 440*7. (216) 487-5454. 
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by S.:im Probtiftco 



Ocoptc said the old Timball house 

was haunted, that strange sound* 
were heard there in the night, and (hot 
Mrs. TimbalL who lived there alonc + 
was half crazy. Having lived wiih use 
for twelve years-, these thoughts held no 
terrors for Don. Therefore, when he 
received a call to install dcadbohs there, 
he wenl without reservation. 

"facl free to come and go as needed," 
Mrs- Timball told him. 'There's no one 
here hut the iwo of us, so you won't l>e 
disturbing a soul." 

Don brought, in his tools, propped 



Say What? 



open the front door, and had just begun 
to work when a strange woman's voice 
interrupted him. 

"Close ihe door/" she said curtly. 

Don glanced around and, seeing no 
One, continued his work. 

"Close the door stupid," the woman 
said, a little louder. 

Pausing again, Don looked outside, 
as well, but saw no one. "Mrs. Timball? 
Is thai you?" he asked, still looking 
around for her, fc Tm sorry, but I can't 
close the door until I'm finished doing 

this." 

N T o one replied. 

He waited a moment and, hearing 
nothing more> resumed installing the 
dead holt. 

"Close the @ti*/\l* door/' shouted 
the woman P 

Just then. Don glanced down the 



hallway and saw Mrs. Timball through 
lite windows at the far end of the house. 
She was outside on the back patio, 
peacefully watering her flower bed. 
What wa$ it she had said? "You won't 
disturb a soul." 

He closed the door. 

Almost immediately, the voice of a 
crying child came from outside the 
door* yet when he opened it, no One was 
there, He closed it again. Once more, a 
child's voice wailed plaintively, as if 
afraid or in pain,, 

Perhaps the neighbors were right. 
The Shan hairs en the back of his neck 
were beginning to rise. 

Stepping out onto the front walk, 
Don looked around, "Hello?" he called. 
L [s anyone there?" 

The wailing had slopped. 

Continued on page 60 
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"Close the door, stuptd/* the woman 
said again. 

The voice seemed to come from a 
small brick patio adjacent lo the from 

porch , Stepping thai way, Don locked 
around, bul could sec no one. 

+, I)e!Sor he called again, 

"Hello, handsome. Close the 
@tf */M* door/' the voice repealed, 

This time t Don pinpointed the 
source. 

Partly shielded from view by low- 
hanging branches, a large cage swung 
gently in one of the trees, Inside it 
perched a smug 3 green parrot, peering 
down at Don. Cocking his head this 
way and that, he looked at ihc open 
door. "Close ihc door stupid." tic 
Chattered / L Gk*sc the door." 

Don laughed, walking to ihc door 
and closing it. The bird began to cry in 
lhc voice of a child. 

Apparently, talking birds are not 
uncommon intruders into locksmiths' 
work in south Texas, Ever mischievous 
and quick to lcam> they seem to enjoy 
playing tricks on people, and their 
ability to successfully imitate a wide 
variety of sounds is truly amazing. 

Que locksmith told me of hearing 
the telephone ring when on a jub. At 
first he ignored it, but finally decided to 
answer in case his shop was trying to 
reach him. However, when he lifted the 
receiver, he heard only a dial tone. 
Assuming the caller had hung up. he 
returned to his work. 

The sound interrupted him a gum, 
""Ring... ring,. .ring..." Laying down his 
tools, he reiurned to the telephone, but 
was greeted by a dial tone again. 

AfLcr another frustrating trip back 
and forth, he decided to wait by the 
telephone, hoping to catch it before the 
caller bung up, but when he heard the 
ring ibat lime, he realized it wastfl 
coming from the telephone, at all, 

In a corner of the room, perched in 
his eage T a cockatoo was cheerily 
ringing away, (litis particular bird also 
liad a knack for imitating die sound of 
someone blowing his nose with guslo, 
and he had a laugh that was downright 
contagious, I am lold.) 

Cue locks m ithing couple bought a 
myna bird from a friend and took it to 
the shop. 

"Blaekie wilt he a lot of company 
for you a a great companion. He's a 
bundle of laughs," the friend had said. 

Although they had been assured that 
the bird uttered no profanity, the new 
owners had neglected lo ask about odicr 



bad habits, 

before anyone had a chance to grow 
accustomed to the bird's preseuee h the 
locksmith was in the dog house. 
Whenever he accepted folded money 
from a customer and rang open the cash 
register, The bird would cry, "Thai's 
counterfeit!" and when an attractive 
woman entered the sbop + the myna 
would whistle appreciatively. 

"Don't look at me, Ti was the bird," 
explained the locksmith more Lhan once 
to skeptical elastomers and to his wife. 

But the thing fhat got the bird into 
the most trouble was his habit of 
shouting, "Highway robbery!" each 
time he heard the locksmith quote a 
price to a customer, 

I don't think parrots arc on the 
endangered species list* but I know that 
myna bird came close to extinction ou 
numerous occasions . 

They tried moving him to die back 
of the room, but the customers only 
wondered who was the hack there, 
shouting these things, so they moved 
his eafic to the front counter, where all 
could see who was creaiing the ruckus. 
Nothing helped. No one would believe 
it was noe the locksmith who had taught 
the bird those things. 

Finally, the locksmith decided to 
"make lemonade." Recognizing that die 
black bird imitated much of what was 
said around him and seemed 10 
remember and respond to things that 
were repeated within his hearing, the 
locksmith decided lo leach Blackic ihc 
names of his suppliers and their 
respective telephone numbers. 

Several limes a day, he would read 
out each name and u urn bur, and I he bird 
would repeat Lhein, After several days 
of this, the locksmith began calling out 
just the names. 

The myna bird would repeat the 
name and give the telephone number* 
just as he had been taught. He was 
ne^er wrong. 

"Aha!" ihc locksmith chuckled, 
rubbing his hands together in glee. 
"Blackic* I knew you had to he good for 
something." 

That very day, he began teaching his 
bird all the lkllc + nil-picky information 
that he tended to forget when he needed 
it r 

Klackic rose to die occasion. 

"First National Bank," the locksmith 
would say, and the bird would chatter 
back the telephone number for him to 
dial, 

"Wife's ring size/' the locksmith 
would say. 

Continued on pztgo &7 
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Meilink Safe Opening 



"Th& call you will get is from an excited customer stating ihat he has to get the safe open 
immediately, and the handle jusi spins." 




by Dale Libby 



When working on certain safes 
and money chests, we 
sometimes liavc a recurring problem Or 
service situation. This can be due to a 
defect in the manufacturing or the 
servicing (and non-servicing) of the 
safe uniu One of the common problems 
is the loss of the shear (brass) screw in 
Meilink handle cam and bolt cam 
arrangements {in older Meilink safes. 

The call that you wilJ get is from an 
excited customer staling that he has to 
&\:l the safe open immediately, and the 
opening handle just spins and spins, and 
will not open the safe. Upon further 
questioning, it is determined iM (he 
safe combination is working correctly 
and stops on the last number (the 
"STOP" position). If the customer 
informs you that the safe is made by 
Mcihnk, the solution becomes apparent. 

Meilink uses a double cam 
arrangement in their fire safes. {See 
Illustration L) The first cam is the 
handle earn which fits over the spindle 
of the opening handle. The second cam 
is the actual bolt cam wliieh is blocked 
by i lie bolt of the combination lock and 
retracts and extends the four active 
bolts. 

'V\\c liandli; earn and the bolt earn arc 
connected in a variety of ways, all of 
which serve a common sccuriLy design 
The cams are secured to each other with 
a "shear" type connector which will 
break (shear) with excess pressure or 
pounding on the opening handle 
(usually with a. large hammer") r This is 
an excellent feature both for security 
and servicing, 

The early Meilink safes used a brass 
screw and lock washer to secure the 
cams together. On later safes, 1 have 
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IllUs'ra'lon 2 



seen a rivet and washer system used to 
link the cams together. The benefit of 
lilt rivet system is ]hat the rivet cannot 
become loose and unscrew itself when 
the safe is being used. The benefit to the 
safe "Dialatician" is that this brasft 
screw "can" become loose and unscrew, 
causing a customer lockout 

To open the smaller style Meilink 
safes, the weight and length of the 
lower vertical lock holt and connecting 
bar can be used to automatically open 
the locked unit, The Meilink safes share 



a common arrangement of bolt 
attachment to the bolt (locking) cam. 

If we consider the cam to be the dial 
of a clock , then the cam arrangement 
(as seen from the front of the safe) can 
be viewed x-ray 5 Kyle; L) Top bolt is 
connected al 10 o'clock. 2.) The side 
bolls are connected at 2 and 7 o'clock. 
3J The bottom vertical bolt is 
connected at 5 o'clock. 

Locks on all Meilink safes lend lo be 
mounted in the upper third of the door. 
The top bolt, and the left side bolt on 
the opening side of the door arc the 
shortest bolts. The right sided (binge 
side) bolt and the tower vertical bolt arc 
the longest, 

The easiest way to open an insulated 
small safe on which the handle and 
opening cam have sheared is lo invert 
die safe door after the combination has 
been dialed and keep the dial al I he 
"Slop/Open" position, With the safe 
upside down* rap die door gently which 
should cause the long rod to turn and 
rotate the opening cam by gravity and 
withdraw llic other three bolts. Rattle 
the door slightly when doing this. 

Once the door opens slightly, re- 
invert the safe and open the door. If you 
open the door too far when the safe is in 
the inverted position, the door will fall 
off the hinges and conceivably smash 
your fingers or toes. Be careful. 

Once die door is open, the cams can 
be repaired in several ways: 1) The 
brass screw can be reused if it is not 
already stripped in addition to the lock 
washer, 2) A new screw and washer can 
be used. 3) 1 like to pop-rivet the cam 
with an aluminum rivet in addition lo 
using die earn plate screw, for extra life 
of the cam plaLe arrangement. 

All things considered, these arc well 
known servicing procedures and I have 
used them with great success. On the 
Meilink safe Hi at I was recently called 
on to open for the sheared cam 
problem^ I thought t would invert the 
safe. "Hie Meilink I mel was a monster, 

Contimjod on pnga 64 
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\ do not get 10 work on commercial 
grade Mcilinks too oflcn, Ik slood 4-1/2 
feci high by 2 feet wide and 2 feci Jeep. 
Needless lo say t ihc unit was loo big 
and heavy [0 invert. Even if 1 could P the 
space in the office was loo n arrow. (See 
illustration!.) 

T]ic solution lo I] lis problem is quite 
simple. Just drill for the upper Jock bolt 
rod and push ti down. Where is it? How 
do wc find it if we do not have 
measurements? This is what I had to 
figure ouu I probably have the 
measurements somewhere in my truck 
files, hut I wanted to find that boll 
myself, 

[ drew a line up lo die top of the safe 
from ihc ccuicr of the spinning boll 
handle, Gncc I had ihis location placed h 
I drew a line aboul one inch lo the left 
of l his line. T figured this oul from ihc. 
standard Meilink holt paitcrn r The 
upward vertical bolt rod attaches lo the 
opening cam U) the lefl as viewed from 
the front of ihc safe on a right hinged 
door. It must be to Ihc left, but I had no 
idea how far was T to go back. The 
thickness of the door was, anyone's 
guess. 

I surmised iliai ihc door bolt was at 



least two inches hack, so that is where I 
drilled my 3/16 inch hole, I penetrated 
the top layer, the insulation layer, and 
the inner boll cavity laycr^ about 2-1/2 
inches in lotaJ with my batlery powered 
Makiia drill, I hit air. I slipped my 
borescopc in the holt and was 
pleasantly Surprised lo find that T was 
almost right on the boh, only 1/4 inch 
loo clow lo (he- front of the saic- 

Using the same outside hole, 1 
angled my drill bit aboul 25 degrees 
towards the: inside of the safe, and when 
I broke through the inner layer, the bit 
itself pushed down on the upper locking 
rod enough to open the safe. 

I repaired me ouier skin with a pop 
rivci, and used a new brass screw 
(1(1/32) to secure the cam plaies 
logether. hi addition, I did add an 
aluminum 3/16 inch pop rivet to secure 
the cam plaies together, 

The safe was now repaired. I though e 
1 was done. The customer then asked 
mc lo change the safe combination and 
1 refused. 1 slated that I could only do 
the combination change if one special 
condition was met: u Buy a new lock 
and liave it installed by me," More on 
LhaL another time. 

When servicing Meilink sales that 
use a screw connector between the cam 



liiuitraLiun i; Uni|ip.ktir|]| polni tor upper ihcri bo IL 
Ucuunc *" In from door edge, bring Lhtt liru Lo iJi* 
lap aF iha *mte r ind nw*fturt 2-M2" buck. Thit 
anguid pul y^u on the money Ptj-c thm Lop boll 
flflrrwiTiH*f r the h*fe h» Id be ■bouE 1" lo Eha \mJ\ oJ 
iho cfln1«f ol the boh ttiillwl lundki. Thw carrm uwd 
flil ihif l*rge Meilink tm Lh* umc u on Ihwi imn'ler 
V«rtion«. The boltl are- boeicjlly Eha iima, but 
IWtgW. 



plates check io see thai it is lighl. This 
should be standard procedure when 
changing combinations, including 
inspecting iJie. lock and lightening ihc 

screws tliaL secure the combinalion lock 

to mc ^afc door on all safes. 

Yes, the correct measurements for 
drilling for the lop bolt bar are 4 inches 
in from the left Lop side of the door (not 
the outside edge!) and 2-1/2 inches 
back. (See illustration 3.) Remember; 
use the door edge for the measurements, 
and not ihe outer edge of the safe body. 
0[3en and Prosper! § 
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by Eugmo Gentry 



One important matter in any 
business, whether ii*s a locksmith 
business or any other, i.s: gelling along 
wilh people, Lock smithing is a service 
lypc business. The beucr service you 
give lo people and the belter you can 
gel along wiih i hem, the more repeat 
business you will gel and the more 
money you will make. 

A millionaire owner of a department 
chain store sums up how lie gets along 
wilh people thai trade in his stores. He 
said, "The Customer is always right 
even if he's wrong/ 1 This is probably 
why he's a millionaire, 

It's very hard to hold your songuc 
when you have a nasty customer, 
demanding thai you come back and 
Lake care of something that he claims 
you did not do righL That reminds me 
of a job I full I did for a Customer where 
I adjusted and lubricalcd. an entry door 
latch thai had been binding, When 1 
tested it everything seemed to be in 
working order, A week: later the man 
called to icll me that the lock on the 
door was not working, 

He said* 1l You must have done 
something to cause it not to work. 
There won't be any charge will there?" 
He didn't say il quite this nicely, but I 
didnl argue with him, I icld him 1 
would take care of il, and would be out 
in the afternoon, 

I went Outj took the entry kr.oh 
apart and saw I hat it was so worn that 
the inside lock lum knob only worked 
part of the time. I informed him ihe 
whole mechanism was so worn from 
use and age, and thai he would need a. 
new lock set. He had another door lock 
that was acting up, arid it was in the 
same condition. From that return call t 
sold him two entry locksets, installed* 
plus he had me adjust a. pneumatic door 
closure on a screen door, \ added a little 
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extra on the hill to cover the service 
call He was happy and I was happy, but 
if I had argued with him I probably 

would have losl his business forever. 

Diplomacy is the main factor in 
getiing along with people, Fred Jackson 
told me how he stayed out of trouble. 
He is a maintenance man at the Villa 
Sierra Mad re condominiums* and he 
was using sonic red traffic paint to paint 
the fire curbs. As he was gelling ilic 
paint out of his truck, he ace i dent ]y 
dropjied the open pan tally filled can of 
red paint, and it splashed on ihe side 
and lire oi' a ear parked close by, He 
rushed to get a rag and got the paint off 
ihe side, but is would not come oil die 
lire. There was nothing more he could 
do. 

The nest day he was painting again, 
and Lite owner of the ear came out and 
asked if he was the one who had 
splashed the paint. Fred said he was. 
The man, in an I'm -going-to-sue -you 
altitude, said, "What are you going to 
do aboui it?" Fred said h Hi Whai do you 
waul me to do about it?" The man said, 
"I want it cleaned ofl\" Fred said [fin I he 
would take care of iu He would get 
some paint thinner from home and 



customer Instead of Idling them rant 
and rave, ask them, "Wliat T exactly, do 
you want me lo do about il?" Once you 
find what l hey actually wain done il h s 

easy to lake care of it, and it is usually 
less than you might have expected. A 
little negotiating might cut the damage 
a little more and save another trip. 
Many times you will find thai people 
just warn to complain, but when you get 
down to the nitty griuy ihcy really don't 
want anything done... they just wan l to 
complain. 

Hilt (Jnrley, a mail carrier with the 
Post Office, tells me that occasionally 
lie is confronted by an irate pa iron who 
is complaining of a mis-delivered piece 
of mail. He says that he can usually take 
care of the complaint by apologizing 
and telling [hem that he will see that it 
doesn't happen again. Nine times out of 
ten he yets she people to apologize to 
him after he jHsinis out they don 1 ! have 
a number on their house, or that he was 
distracted when (heir dog iricd to bile 
him. 

Date Carnegie's book, "How to 
Win Friends and Influence People," 
offers good advice on how lo get along 
wilh people. It has been a number of 



"The customer was happy and I was happy, 
but if I had argued with him, I probably 
would have lost his business forever" 



clean the tire off r This diplomacy 
seemed to satisfy the angry man, 
because then he said. "That will be fine, 
in fact if you leave the paim ihinuer by 
my door, ] will clean the paint off." 

So the diplomacy saved Fred's neck. 
Mad he argued, or he-corn c angry, the 
man would probably have called the 
management, and t : red might have lost 
his job. 

This same approach can be used in 
your locksmith business with an irate 



years since J read the book but two 
things thai I remember and try to use 

when dealing with people are smile, and 
the proverb. "You can attract more flics 
wilh honey lhan you can with vinegar," 
If you can keep your temper under 
control, use a Little humility and a lillle 
diplomacy you should do a good job in 
getting along with people,. And in a 
service business like locksmithing, 
getting along better with people means 
more money in your pocket. § 



Click on border to view new company or issue 




nrv ^ 



I R6SOURC65 OVCL 




^1 



hes 



NAT I ONAL 



high SECURITY LOOK'. I | AUTO LOCK SERVICE, WO. 



TlK 

Locksmith! 



Four Wheel Manipulation 



"Here are the step by step procedures needed for a standard manipulation of a four wheel 
pack, A previous knowledge of manipulation must apply/' 



-* & 



by Don O'Shall 



One of the weaknesses most saferueu have in 
manipulation is the four wheel pack, One way to 
accomplish it^ of course, is to manipulalc the lock as though it 
were a standard lock until two of the numbers arc known, and 
then manipulate for either of the two remaining wheels to 
indicate, but this can be a long, drawn out procedure. 

To ass lsL ici a more orderly fashion, here are the 5tep-by- 
step procedures necked for a standard manipulation of a four 
wheel pack, These procedures were developed and tested by 
the Institutional Locksmith Associauon wilh the assistance 
and technical support of training specialists for this particular 
subject consisting of Edwin Greene (formerly Chief 
instructor. National School of Loeksmiihing and Alarms), 
Drew Lawrence (formerly Port Authority LocksmitJi/World 
Trade Center) and myself. Obviously, a previous knowledge 
of safe lock manipulation is a must lo apply these techniques. 

A "spring fence lock hp was used to develop die procedures, 
but with only slight modification, they can be applied to 
abuusi any type of four wheel pack other than the friction 
fence lock (which is covered in depth in The National 
Locksmith Guide to Manipulation). 

The description begins wilh a condition, such as whether 
any wheels arc known, and if so, which ones. Once you select 
the condition that describes die situation, the appropriate Set- 
up, Dialing and Test procedures will appear just below it. For 
example, when you begin manipulation, you typically do not 
know any of the numbers, so the condition is "Ho Numbers 
Known." Once you have performed the full sequence, you 
should know one of the numbers and which number in die 
combination that it is. 

Then you would "jump" past die following procedures to 
the procedure under the condition that now exists, which 
would be cither "First Number Known," "Second Number 
Known," LL Third Number Known" or "Fourth Number 
Known/ 1 depending on which wheel had indicated during Lhe 
test procedure. 

Under each "Condition" is die "Sci-Up™ procedure, which 
you would dial just one time to set up all the wheels in place, 
After (hat you would dial only the "Dialing Procedure, '"which 
you would repeat until you have hit all the numbers you arc 
using in one full turn of the dial. These numbers that you arc 
running the procedure on are referred to as "Graph 
Numbers/' since they are the numbers that you will be 



plotting on your graph. 

When dialing to the Left (Counter-clockwise) Lo the Graph 
number, each new Graph Number will be larger by the set 

increment (or step) you are using (typically every second or 
Lhird number apart), and (he procedure will show a reminder 
that the numbers arc "Increasing." When you are dialing to the 
Right (Clockwise) to die Graph Number, each new Graph 
[lumber will be a number smaller than the previous Graph 
Number by the amount of your step or increment (once again 
typically two or three numbers apart), and the procedure will 
show a reminder tha* ihe numbers are "Decreasing." 

Once you have £one to each new Graph Number around 
one full turn of the dial, you will typically have a number or 
numbers that look possible p and which you will (csl not only 
directly, hut also by one number away to gel your best 
reading and to find out which wheel [hty appear to be on. 
How far from the number you begin the test will vary on 
individual preference* but typically a test is run from five 
numbers before the graph number to five numbers after die 
graph number, just to be certain of getting the right number. 

The "Test 11 procedures (one for each wheel to be tested) 
^re repeated for each number in the range to be tested, and on 
die completion of the series of tests, you should be- ready for 
a new "Condition," Depending on the results of the test, you 
will "jump" to die condition that best describes the results of 
dac lest. 

By the way, the "X" in charts refers to the number of 
"limes" diat you will make a full turn of the dial in the 
indicated direction to the number indicated following it. 

Thecmniaei area is the area at which the fence contacts die 
two sides of the opening in the drive wheel. We take a 
"reading" of Qlc exact location of these con (act poiuts n and 
use these- to plot the graph that will indicate our combination 
numbers to us. 

All of dicse procedures should be familial' to anyone who 
does manipulation of a standard safe lock, but the 
terminology may differ slightly, depending on where you 
studied it initially. 
Condition: No numbers known 

Set-Up: 5 X right to zero 
1 X left to contact area and read 

Dialing: 1 X rigju to graph number (decreasing) 
1 X left to contact area and read 

The above procedure shnws first I he conditions under, 
which we apply (his technique. ..when we don*t know any of 
the numbers > as is usually the case in the first approach to 
manipulating a particular safe lock. Then it shows the set-up 
procedure, which need only be done once, to get everything 
in position. Final I y h it shows the dialing sequence, which we 
repeat for each new graph number around die dial< regardless 

GvntinOGd on page 70 
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Continued frompfigo 63 

of ihe step we have chosen (1,2,2- 1/23, etc.). At each conine* 
area s wc will pause in. the area and lake readings of our 
contact poLm-s, For the remainder of ihwe procedures, we will 
use a shorthand listing for ihis. instead of writing out 
"Contact Ar<tt And Read," wc will simply write "C. H but the 
meaning will be ihe same. 

To tesl the above procedure findings, wc hftv r e four 
procedures: 

To test 4h t rue 11 reading: 

E 7 ur wheel one; 

5 X right to test 

4 X left to true 
I X rigjit to c 

For wheel two; 

5 X right co true 

4 X kfi 10 cesi 

3 X right 10 Uw 

1 X left to c 

For wheel three: 

5 X righl lo true 

3 X left Eo tesl 

2 Xrigbuotruc 

1 XlcfLLOC 

For wheel four: 
5 X rigfr 10 trims 

2 X Ecfuoiesi 

L XrigbttOC 

Obviously, after the above set of teste wc should have one 
of ihe wheels known, and wc would sum our second 
procedure, based on thai condition. 
Condition: wheel one known 
Sci-up: 5 X right lo known £1 

4 X left to graph number (increasing) 

\ X ri^ht to c ^^^ 

Dialing; 1 X left to gniph number (increasing) 
1 X right lo c 

To test "true" readings: 

Wheel two: 

5 X right to known SI 

4 x left to test 

3 X righl lo true 
) X left to c 

Wheel three; 

5 X right to known #1 

4 Xlcfc to true 

3 X right to test 
2 X lefl Eouue 

1 X right toe 

Wliud four: 

5 X right to known #1 

4 X left true 

2 X rigjii (0 test 
I X tcftcoe 

Jump (o appropriate condition following ihl 

Condition: W'hittL two known 
Scl-up: 5 X right to known #2 



3 X lefl to graph, number (increasing) 

1 X ri^hi io e 

Dialing: I X left to graph number (increasing) 

1 X right to c 
To iwi "true" number: 
Wheel three: 

5 X righl lo known #2 
3 X Idi to te.ti 

2 X righl io lnue 

1 X ten lo e 

Wheel four: 

5 X righl to known tf2 

3 X left to true 

2 X righl 10 tttSl 
I Xleflloc 

Jump lo appropriate condition 

Condition; Wheel thn.-..- known 
ScL-up: S X right to known #3 

2 X left to graph number (increasing) 

Dialing: 1 X left to graph number (increasing) 

3 X right io c 

Test procedure: None -only wheel four can indicate 
Jump to appropriate condition. 

Condition: Wheel four known 

Set-up i 5 X right to graph number (decreeing) 

2X lefl lo known 1*4 

IX righl lo c 

Dialing: 3 X right to graph number (decreasing) 

2 X left to known fr4 

1 X right to c 
To test "irue^ number. 
Wheel one: 
5 X right to test 

4 X left lo true 

2X righuo known UA 

1 X left to c 

Wheel two: 

5 X right to true 

4 X left to test 

3 X right to ime 

2 X lefl to known tf4 
I X right 10 C 

Wheel three: 

5 X righl 10 iruc 

3 X left to lest 

2X righuo known #4 

1 X left IOC 

Jump lo appropriate condition. 

Condition; Wheels une sind I wo known 

Set- up: 5 X right to k no wit #1 

4 X Left to known W2 

"3 X right to graph ituntber (decreasing) 

1 XltffltiK . . . 

Dialing: I X rigjil to graph numher (decreeing) 

I X lefl to c 
To test ^irue" number: 
Wheel ihrrc; 
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5 X right to known #1 

4 X left to known #2 

3 X right to test 

2 X left to true 

1 X right toe 

Wheel four: 

5 X right to known #1 

4 X left to known #2 

3 X right to true 

2 X left to test 

1 X right lot; 

Jump to appropriate condition. 

Condition: Wheels one «inrj three known 

Set-up: 5 X right to known #1 

3 X left to known #3 

2 X righL to graph number (decreasing) 

1 X left to e 

Dialing: \ X right to graph number (decreasing) 

1 X left to c 

Test procedure: None — ■ Only wheel four can indicate. 
Jump Lo appropriate condition, 

Condition: Wheels one and Tour known 
Set-up: 5 X right to known #1 

4 X left to graph number (increasing) 

2 X right io known #4 

L Xfe fLLOtf 

Dialing: 3 X left to gmpb number (increasing) 

2 X right to known #4 

1 X left toe 

To test "true' 1 number: 
Wheel two: 

5 X right to known ttl 

4 X left to test 

3 X fight to true 

2 X left to known H4 

1 X right to c 

Wheel three: 

5 X right to known #1 

4 X left to true 

3 X right to test 

2 X left to known #4 
1 X right to c 

Jump to appropriate condition. 

Condition: Wheels two and three known 

Set-up: 5 X right to known #2 

3 X left to known #3 

2 X right to graph number (decreasing) 

, 'Xleftjoj; 

Dialing: 1 X right to graph number (decreasing) 

1 X left to c 

Test procedure: None — only wheel four can indicate 
Jump to appropriate condition. 

Condi tin u: Wheels two ;md four known 

Set-up: 5 X right to known #2 

3 X Jcft io graph number (decreasing from #2) 

2 X right to known #4 
1 X left to c 

78 The National Locksmith 



Dialing" 3 X left to graph number (decreasing) 

2 X right lo known #4 

1 X lefL to c 

Test procedure: None — Only wheel three can indicate 
Jump to appropriate condition. 

Condition: Wheels three mid four known 

Set-up: 5 X right to graph number (decreasing from #3) 

3 X left to known #3 

2 X righL to known #4 

1 X left to c 

Dialing: same as set-up — graph numbers decreasing 
To test "true" number 
Wheel one: 
5 X right to test 

4 X left to true 

3 X righL Lo known U3 

2 X left Jo known tf4 

1 X right to c 

Wheel two: 

5 X right to true 

4 X left to test 

3 X righL Lo known #3 

2 X left to known U 
1 X right toe 

Jump to appropriate condition. 

Condition: Wheels two, three iind four known 
Set-up: None 
Dialing: Lull Dialing sequence - 

5 X right to graph number (decreasing) 

4 X left lo known tf2 

3 X right to known #3 

2 X left to known #4 

1 X right to c and aliempt to open 
Test procedure: None-Safe should be open 

Condition: Wheels one T two and three known 

Set-up: 5 X right to known #1 

4 X left lo known #2 

3 X right to known #3 

2 X left lo graph number (increasing from #3) 

1 X rifthL Loe and altcmnL Lo open. 

Dialing: I X left to graph number (increasing) 

1 X righL to c and altempL lo open 
Test procedure: None-Safe should be open 

Condition: WIiccls one, two and four known 

Set-up: 5 X righL to known ii\ 

4 X left to known #2 

3 X righL to graph number (decreasing from i!7) 

2 X Icfl to known #4 

1 X right to e and attempt to open 

Dialing: 2 X right to graph number (decreasing) 
2Xlefl lo known M 

1 X right to c and attempt to 0[>eo 
TcsL procedure: None-Safe should be open 

Condition: Wheels one, three and four known 
Set-up: 5 X right to known #1 

4 X lell Lo graph number (increasing from #1) 

3 X righi (o known #3 

2 X left Lo known M 
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Written by all of the following 
authors: Dale Libby, Robert 
Sieveking, Dave McOmie, 
Shirt Schamp f Don O'Shall, 
and Jack Roberts, 

Shop Talk ariwon concurs quo^ons oo 
any rofiXsmilH ralntqd topic Only loltofi 
judged to bo ol gonorcil intoroit will bo 
pufcliihcd. W& footer! thai wo cannot answer 
individual totujfs. Socxwjjo ot tf>o vofrma of 
masi.oriiy thoM quo*ciom diHwarod in tho 
roagazirta wrfl foOQW aniworj. Sond ywf 
locHjmith quostions to Shop Talk: Th& 
Nalivnat Locksmith. 1533 Burgundy 
Parkway $u<Nim*w^ H 60107. 



Q; A customer brought in an old 
safe, recently repainted* and asked me 
fo open it. The combination is Yale and 



there is evidence tlw the door liad been 
drilled and fitted tit three spois new the 
combination, 

The safe is 30" wide, 2J W high, and 
has the numbers 12534 stamped near 
the top of the door. Roth tfie front legs 
and the back tegs have the name 
Herring on one left and the name 
"Farrel" on the other leg, and both 
toords are followed by a squiggly 
configuration that looks like an T\ 

The back of the safe has large 
screw headi fiat awl flush, three across 
the top and bottom, with 4 screws on 
each side of the back. These are shl 
type screws about $f4 irxh in diameter, 
I w$idd appreciate some clues on how 
to approach opening this safe, Thank 
you. 



Berkley Ruiz 
Georgia 

A: It sounds like you have quite an 
old lype safe or possibly money chest 
or your hand*. The screw type 
assembly was quiie common on money 
chests before the Lurn of the century 
prior to the advent of £as or ckeiric arc 
welding. These chests were actually 
laminated together, ihe screw heads 
filed flat and filled with a lead type 
stib.iLii:ce p and then painted. 0™* way to 
discover their location was to run a 
small torch over the painted surfaces of 
ihc ] iv Seed unit, and the screw heads 
would turn a darker color. 

Taking out these screws will prove a 
Confound on page S4 
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bothersome and worthless task h so do 
not try. (Vhcy liave 10 be chiseled out ;ii 
hesi). Sometimes these steel places thai 
are laminated together arc hardened like 
hardplalc* and they will alternate 
between soft and hard sice] layers. 

The way J would attack this unit 
would be to puL pressure on she handle, 
il" it has one, and sec if ihc dial hinds 
up. If it does, then Hie uniL liad a direct 
drive- type lock in it. If tiol h then my 
guess would be a Yak OB type Lock, 
with the drop-in at fj o'clock. 

Look to see where the holes have 
been drilled. Chancer are that it will be 
easier tea drill through a repaired hole in 
the door than the door itself depending 
on how the safe or chest was repaired, 
On most of the old safes, then? are only 
three places in which to drill: cither al 
6, 9* or 12 o'clock. You can drill for a 
direct read, or drill and transfer ihe 
numbers to the drop-in. 

When working on older unfamiliar 
safes, it is necessary to 3m ve good drills 
and optical instruments. If you plan to 
make safecracking a lifelong 
occupation, be advised that j^ood tools 
are a necessity* and make opening safes 
much, much easier. 

Q; f would like to know where I 
Could get key blanks to fit the aid locks 
shown in photograph one/'Russwin, 

1890 lit£0 USA" is primed on the lock 
case. 




1. Lflckt in need ol key blanks. 

These two locks are in excellent 

condition. 1 have fiotf problems with old 
locks for several months now. If you 

have any information please let me 
hww_ 

Doug Vagel 

Michigan 



A: Yes p Dfi\ig, you and the rest of us 
have problems wish old locks now and 
again, but they are interesting to work 
on and can bring in a few extra bucks if 
yon are inclined to work on them. 

If you will look closely at ihc REG 



which you mention you will sec that the 
letters are somewhat encircled with a 
"C". This was I he logo for die Russell 
and Erwiit Co. in die late lK(Xr$ t which 
became the Russwin Co. by comb tiling 
the two names. Your photo is a bit 
fuzzy and although you show the 
i me nor mechanism you have not given 
itlO a view of the cylinder or the 
key way, nor do you mention the method 
of securing the cylinder. 

I believe that ibis; is; a wafer type 
Cylinder that docs not screw inio tJic 
case but is held in place by a set screw, 
[f you will be so kind as to send 
additional information on the cylinder, 
pin or wafer, diameter, length, how 
Secured, etc. t will be happy to do sonic 
further research for you. At ihi& point I 
win go for a Kcil #76 or #77 if it is fl*H 
key way or a Kcil #79 if i I is corrugated 
keyway. 

Thanks for w rising and letting our 
readers see some of the work that was 
done by Russell and Erwin. 



Osborne 



* + + + * .i +: + +;4 * + + + * • 



Letters 



Continued from page 11 

the hole* pour it In to a cone shape then 

set. The safe on top should be about 2'" 
above the slab. Place a level on top of 
the safe and rock it down level with the 
slab. Let it set a few minuses. (Now is a 
good time to lake your tool 5 out and 
start clean- up J 

Place the lid on the safe and just 
dump the concrete on the lid find trowel 
it down the sides until level, and 
smooth it off, remove the lid and wash 
it with a hose and finish the clean-up. 

The lime clapscd + is about 1-1/2 
hours foraC-3 or C-5, 

Todd J. Kerm 
California 



Technitips 



Cvni'nvetf from page f8 



loo! with the slicky side out. grabbed 
the rocker release and die back door 
was open. The rocker release is not 
obvious when you look at it from ihc 
outside, so you need to know how it 
operates or you wilt spent! a 3ot of time 
poking and prodding in the wrong 
direction, {See illustration S.) 

T.R.Taylor 
Colorado 



Conttiuod From page £$ 

problems, lie's tripping the alarm at 
every turn. It turns out that he stay$ 
with his son every summer, but you 
didn't know about that if you didn't ask. 
Knowing this in advance could save 
you a call back to change the delays and 
Other features. 

"Do you have relatives or other 
people who come to stay with you at 
various times of the year? Could you 
tell me about these?" Training your 
subscriber to train others, in a situation 
like this, could also prevent problems. 

Your customer calls and cancels 
your monitoring, "Why?" you ask. And 
your customer tells you that his entire 
freezer of quality beef spoiled because 
the freeze r broke down. Someone else 
told him thai monitoring it through the 
security system was a simple affair, and 
why didn't your security company do 
that for you? He didn't know, but he 
found another security company to do it 
this time. xVsking about freezers and any 
number of other special areas should be 
standard in the selling process: frce/ers* 
pools, sump pumps* etc. Jum remember 
10 look, ask, suggest, and probe. 
Anything that has pressure, flow* 
temperature, or on/off can be monitored 
by you, if it is important to them, 

You win, ihey win. When you match 
the system with needs of the prospect, 
the result will Ik: a satisfied subscriber. 
A satisfied subscriber should result in 
more prospects generated from 
referrals, Follow the same guidelines 
wisli these prospects, and you will see 
your subseri her base grow. 

It all starts with your full realization 
that your first role is as a sales 
professional who must design the 
product and service to meet the 
particular needs of the prospect- More 
benefits? A system customized to your 
Subscriber's needs and lifestyle also can 
mean less call- backs to make changes, 
less false alarms, and added sales by 
adding features and benefits, 

MorcV Added sales waiting for you 
in the future from referrals, less 
espenscs, and a more profitable 
business. What more can you ask for? I 
know, you could ask to be the only 
company in town, but white you're 
waiting to comer the market, customize 
your selling and win. § 
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Lighter Side 



"Wife's ring size: cighi/* Blackic 
would respond, 

"Safe A-5 V the locksmith would 
*ay, giving :i coded ID number as he 
wheeled in jo the business of a regular 
customer to service his safe, 

'Safe A-53 : 40 36-91," ihe bird 
squawked ilit eonibi nation in reply. 

Lb WhiH would you do if you lost >wr 
feathered friend?" I asked. 

"I don T L know." the locksmith 
replied, sucking cii^ lustrous fealhors of 
hi-s shoutder-perehing comrade, 'i guess 
I'd h&vc 10 yO back LO doing things the 
hard way. lh 

Shaking my head. I watched as man 
and bird swung into The service van 
together, and I htard strains of "Mc and 
My Shadow" whistled in tandem as 
ihcy drove away, £ 



Manipulation 



Gantinuad from page 78 



L X right to c and attempt to 



open 



Dialing: 4 X left to graph number 
(increasing) 

3 X right to known *3 
2 X left lo known #4 
1 X right to c and attempt to 
open 

Tesl procedure: None-Safe should be 
open 

Condition: Wheels one* two, three 
and four known 

Set-up: Safe is open 

Dialing: Writs invoice 

Test procedure: Collect fee 

If you had trouble following this 
article, you may find additional 
information on safe lock manipulation 
available from the following: The 
A 1 at ion at Locks milk Guide W Safe 
trfanipulation available through; The 
National Locksmith. 1535 Burgundy 
Parkway. Si ream wood, 1L 60107; Safe 
Lock Manipulaiion Correspondence 
Course available through: Lockinastera i 
Inc., 5085 Danville Road, 
Nicholuaville. KY 40356; or consult 
your local, regional or national 
lOCksmithiug associations. Persons 
interested in further information on the 
Institutional Locksmiths Associations 
should contact: Institutional Locksmiths 
Association, P,0, Box 108. Woodville, 
MA 01734-99S6. § 
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